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Joint Stock Company “Insurance Company “Amanat”

Statement of Management's Responsibilities
For the Preparation and Approval of The Financial Statements
For the Yaear Ended 31 December 2018

Management of Joint Stock Company “Insurance Company “Amanat” ("the Company"} Is respansible for
the preparation of the financial statemaents that presant fairty the financial position af the Company as at
11 December 2018 and the refated statements of profit or lass, other comprahensive INCOME, Changes in
equity and casn Aows for the year then ended, and of significant accounting pelicios and notes to rha
financial statemants (“the financal statements”) in compliance with International Financial Reporting
Standards ("IFRS:s").

In preparing the financial statements, management Is responsible for:

properly selecting and applying accounting policies;
presenting information, including accounting policies, in a manner that provides relevant, refiable,
comparable and understandable inforrralion;

. providing additional discosures when compliance with the specific requiremeants in IFASS are
insufficiant to enable users to understand the impact of particular transactions, other events and
canditions on the Company's financial position and financial performance; and

. making an assessment of the Company’s ability to continue as a going concern,

Management is also responsible for;

" designing, implementing and maintaining an effective and sound systemn of internal controls,
thredghoot the Company;

. maintaining adequate accounting records that are sufficient to show and explain the Company’s
transactions and disclose with reasonable accuracy at any time the financial position of the
Company, and which enabie them to ensure that the financial statements of tha Company comply
with IFRSs;

= maintaining statutory accounting records in compilance with legislation of the Republic of
Kazakhstan;

] taking such steps as are reasonably available to them to safeguard the assets of the Company; and

. detecting and preventing fraud and other irregularities. )

The financial statements for the year anded 31 December 2018 were approved by the Management
Board of the Company cn 29 Apnl 2019,

On behalf of the Hnnagemmig_qlrd: A,

f’f’/ L,{’é’éﬁ:

_ \ Semykina A.V. /
Chairm Management Board Chief Accountant

LB E 29 April 2019
Almaty, Kazakhstan Almaty, Kazakhstan
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INDEPENDENT AUDITORS' REPORT

To: Sharehokder and Board of Directors-of Joint Stock Company “Insurance Company
“Amanat”

Opinion

\We have audited the financial statemeants of Joint Stock Company Subsadiary "Insurance
Company “Amanat” {"the Company ™), which comprise the state ment of firancial position
a5 at 31 December 2018, and the statement of profit o loss, statement of other
comprehensive income, statement of changas. In equity and statament of cash flows for
the year then ended, and notes to the financial statements, Including a'summary of
significant accounting poiicies.

Ir our opinion, the accompanying fnancial statements present fairty, In all material
respects, the financial position of the Company as at 31 December 2018, and [ts financial
perfermance and (is cash flows for the y=ar then anded In accordance with International
Financial Reporiing srandards [“IFRS5")

Basis for Opinion

W conducted our audit in accordance with International Standards on Auditing {"15As").
Dur responsibllitias under those standards are further dezcribed In the Auditor’s
Responsibilities for the Audit of the Financial Statements section of our report. We are
independent of the Company in accordance with the irternational Ethics Standards Board
for Accountants’ Code of Ethics for Professipnal Accountants (“the 1ESBA Code”) together
with the sthical requiraments that are relevant o our audit of the fimancial stabaments in
the Republic of Kazakhstan, and we have fulfilled our othver ethical responsibilities in
accordance with these requirements and the 1ESBA Code, We believe thal the auwdit

avidence we have obtalned is sufficient and appropriate 1o provide a basis for our opinion.
Emphasis of Matter

We draw attention to Note 4 to the Fnancial statements which describes the restatermaent
of corresponding figures for the year ended 31 December 2017. Our opinion Is ot
modified In respect of this matter.

Key Audit Matters

¥ey audit matters are thosa mattars that, in our professional judgment, ware of most
gignificance in our audit oF the Rnanctal statements of the current period. These matters
vinre addressed in the context of our audit of the financial statements as a whole, and in
forming our opinion thereon, and we do not provide a separate opinion on these matters.
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Why the matter was determined to be & How the matier was addressed in the
key audit matter audit

—_—— e i—— I ——

Estimation of Incurred But Mot Reported
Rasarves

The estimation of Incurred but net repaortad During eur audit procadures, we focused on

reserves (“IBNRT), Involves a significant (e business lines assoriated with higher
degree of judgament given the inherent rsks,

uncertainty in estimating the pxpeacdted

payments for ciaims wWe evaluated the Company's actuarial

methodologies and analysed them far
The reserves are based on the pect astimate  consistency with the industry practices. We
of expectad payments for the claims Incwrred performed the following procedurss:
hut not settled at the reporting date but not

cettied, regardiess of whether they were * We obtined an understanding of the
reported or not. A range of statistical Company’s the processes and irbarmal
methods may be used to determina the controls related to recognition and
reseryes’ value. measuremeant of IBNE.

« With involvemnent of our actuariat
Lines of business with a graater length of spacialists and using our Induskry
time between the nitial accident event and knowledge we got understanding and
sattlement aiso bend o display greater ayvaluated the Company’s reserving
variabliity between mitial astimates and methodologles driving the armount of
actual setthement, 1IBHE,

» We challenged main assumprions by
The valuation of reserves |s depandent on comparing them with our expactations
the guality of the underlying data. It involves kasad on the Company's ristorical
complex and subjective judgements 1} experiance and curtent trends. For
respect of the future events, both internal sajected lines of business we also
and external to the business, and small parformed our own independent actuanal
changes In the assumptions Can materially projections and compared the results with
affect the estimates (as disclosed in the Comparny’s.
Mote 14). . We reconciled inputs from the claims

database with the data wsad in the:

gased on the above this matter was actuarial reserving calculations.

determined as a key audit matter,
We Found no material pxceptions in these
tests.

Othar Information = Annual Report

Management s responsible for the other infermation. The other information comprises tie
\nformation included in the Annual report, but does not include the financial statements
and our auditors' report therson. The Annual report b5 expected to be made available to us
after the date of this auditors’ report,

O opinion on the Anancial statements does not Cover the other information and we will
not express any form of assurance conclusion Bereon,

in connection with our audit of the financial statemeants, our responsibility is to read thie
pther information identified above when it becomes available and, in dolng 5o, censider
whether the other information s materlally iIntonsistent with the financial statements or
pur knowledge obtained in tha gudit, or otherwise appears to be materially misstated.

When we read the Annual report, IFwi conclude that there iS5 8 material misstatement
therain, we ars pequired to communicate the matter to those charged with governance.



Other Matters

The financial statements of the Company for the year ended 31 Dacemel 2017, were
audited by another auditor who aypresseo an unmedified opinlon on those sgatements on
10 Apnl Z016.

As part of our auit of the Rnancial statarments for the year ended 31 December 2018, we
also audited the adjustmeants gescritred in Note 4 that were appiled to amend the 2017
commesponding fiqures. In our opinion, such adjustments are appropriate and have baen
properiy applied. We were not engaged to audit, review, o apply any procedures to the
2017 financial statements of the Company othier than with respect to the adjustments
and, accordingly, we do ot axpress an opinlan or any obher form of assurance on ke
2017 financial statements taken as a whol2.

Responsibilities of Management and Those Charged with Governance for the
Financial Statements

Management & responsibie for the preparation and fair presentation of the financial
statements in accondance with IFRSs, and for such internal control as management
detarmings is NECEssary to enable the preparation of the financial statemants that are free
from materal misstatemnent, whether dus to fraud or rrer.

In preparing the financial ctatements, management is responsible for assessing the
Company's ability to continue a5 a Guing concermn, disclosing, as apphcabie, matters
related to going CoNCErm and using the going concern basis of accounting unless
management sither intends to liquidate the Company or to ceass pperations, or has no
realistic alternative but to do so

Thosa charged with governance are responsible for overseaing thie Company's financial
reporting process,

Auditors Responsibilities for the Audit of the Financial Statements

Our objectives ard to obialn reasonable assurance about whether the financial statements
as a whole are free from material misstatement, whather due to fraud or error, and to
iesye an auditors” report that includes oiir opinion. Reasonable assurance i a hign level of
assurance, but is not a guarantes that an audit conducted in accordance with ISAs will
always detect a material misstatement when |t exists. Misstatements can arise from fraud
or error and are considened material if, individually or In the aggregate, thay could
reasonably be expected to influence the economic decisions of users taken on the basis of
these financial statemeants, )



As part of an audit in accordanca with [SA%, we exe cise profestianal judgment and
malntain professional skepticism throughoul The audit. We alzo:

Tdentify and assess the risks of matartal misstatament of the financial stateiments,
whether due to fraud or &rror, design and parform audit procedures responsive 1o
those risks, and obtaln audit avidence that |5 sufficient and appropriate to provide a
hasis for our opinion. The risk of not detecting 4 material misstatemant resulting
from fraud is higher than for one resulting from error, as fraud may involve collusion,
fargery, Intentional omisstons, misrepresentations, o7 tha override of internal control.
Obtain an understanding of internal control relevant to the audit in order to desgn
audit procedures that are appropriate in the circumstances, but not for the purpose
of expressing an opinion on the effectiveness of the Company’'s interpal control.
Evaluate the appropriateness of accounting policies used and the reasgnablenass of
accounting estimates and related disclosures made by management

Concluge on the appropriatenass of management’s use of the going Conuern basis of
accounting and, based on the audit evidence obtained, whether a material
uncartainty exists related Lo eyvents or conditions that may cast significant doubt on
e Company's ability to continue as a golng concermn. 1F we conclude that a material
yncartainty exists, We are required to draw attention in our auditors repart Lo e
related disclosures in the financial statements or, if such disciosures are inadequate,
to modify our opinion. Dur conclusions are basad on the audit evidence abtained up
to the date of our auditors report, Howewver, future evants or conditions may CAUSE
the Company to cease 1o continue as a golng concern,

Evaiuate the overall presantation, structure and content of the financial srataments,
including the disclosures, and whether thia finandal statements represent thie
underlying transactions and events in a manner that achieves fair presentation,



e communicate with thoss charged with govearma

nce regarding, among other Matters,

the planned 5cope and timing of the audit and significant audit findings, including any
significant gefictencles in intemal controd that we |1_:|gnur-.r guring our audit,

We also provide those cnarged with govema
with relevant ethical requirements ragarding
them all ratatlonships and other matters
independence, and whare applicable, related 53

From the matters communicated with those cham

ned with a statemant that we have complisd
ndependence, and 1o communicata with
that may reasonably be thought to Dear o our
feguands.

ad with govermance, we datormine those

mattars that wera of most significance in the audit of the financial statements of the
current perlod and are therefore the key audit matters.

e
Murlan Beke

General DNrecy
Deloitte LLP

in the P-Bllublic AFH
No. 0000015, type MO
the Ministry of Finance of
the Republic of Kazakhstan
dated 13 September 2006

29 April-2019
Almaty, Kazakhstan

of the Ihaub!h: of Kazakhstan
Qualification Certinicate Ho. MF-0000116
dated 72 November 2012



Joint Stock Company “Insurance Company “Amanat”

Statement of Financial Position
as at 31 December 2018
(in thousands of Kazakhstani Tenge)

31 December
31 December 2oLy
Hotes 2018 resk &
ASSETS:
Cash and cash equosalants g 108, 656 1,472,526
Reverse repurchass agresments 5 703,366 753 79
Pue from banks [ is8. 112 1,09 050
Financial assets at fair value through profit or loss F 3,737,116 F.011;592
Inwestments avaiable-for-saie B B6.276 181,542
Thvestments held=to-maturity g 250,140 248 416
[nEsurance and reinsurence premium réceivable i0 TI7, 276 578,453
DEher meurance and reingurance receivable 11 90, 756 REBL12
Deferred acquisiton costs 12 681,699 (530,357
Unearnad premiums resare, relnsurers” share 13,31 289,373 428 559
feserves for claims and claims’ adjustment sxpenses, relnSuress
share 14, 31 274 507 279,1%
Froperty, eguipment and intangible azFets 15 755,060 Frag927
Defiprpad inCoTHe (8% 255205 28 16420 16,864
Current income tax assets 41,833 35,951
Other azsets 16; 31 78,409 55,827
TOTAL ASSETS 8,730,039 9,518,801
LIABILITIES AND EQUITY
LIABILITIES:
Unearned premiums rEserde 13,31 2,727,238 2,475, 786
Reserves tor claims and ceims’ adjusbment expanses 15,31 1,201 129 1,083,916
[nairance and reinsurance payable B 576,750 512,380
Reputchass agrégments - 1,122,348
Dtiver babilities 18,31 178,086 147 981
TOTAL LIABILITIES 4,663 312 5,342,411
EQUITY:
Share cagital 19 1,930,000 1,930,000
Froperty FEvaluation resers 182,436 191 =0F
Investents avadable-for-sale Tair vaiue deficit (1,B85] :
Stabilization resanse 149 4,136 24,040
Refained garnings 1,952,141 Z.030, 948
TOTAL EQUITY 4,046,827 4,176,390
TOTAL LIABILITIES AND EQUITY _B,730,039 9,518,801

rRectated a5 Ssclosed i Mooe 4.

; / /)

Semyhkina AV
Chief Accountant

29 April 2015
Almaty, Kazakhsian

This notes on pEGES-12-54 form:an integral part of these financial statements.




Joint Stock Company “Insurance Company “Amanat”

statement of Profit or Loss
for the Year Ended 31 December 2018

{in thousands of Karakhstan Tenge, except far carmings per share which are in Tenge)

Yaar ended
Year anded 91 Decembar
31 December 017
Motas 2018 {restatad])®
Weikten insurance pramiLms 0, 31 &.023.802 8,941 659
Ceded reinsuranoe premivims 20 (1,154 802) {4,796, 226]
PREMIUMS WRITTEMN, NET OF AEIMSURANCE 20 4,869,080 i, 145,433
13,20,
Change in unearned premiums reserde, net 31 {390 6IE] 103,620
PREMIUMS EARNED, NET OF REINSURANCE 20 4,478,442 4,249,053
Clakms paid, gross 25, 31 (1,814,734} (1577470
Ciaims paid, nemsurers’ shars 21 4454349 137,710
Change b reserves for clms-and claims" adjustment expenses,
qross 21, {117,213} I15.811
Change in reserves for claims and cdeims® adjustment BXpEnsas,
rainsurers’ share 21, 31 (i oEG} (525,780
CLATMS INCURRED, HET OF REINSURAMCE | (1,491,187} {1,249, 736}
GOSN mcome 22 74,386 52,934
Commission 2% =] 22 {1,239, 8495) (1,036,161}
MET COMMISSION E:'QPEI'QE_E 22 (1165508} {983,227}
Inwestrnent income, net 3 513,535 576,226
Other oparating income, ret 2 41,121 11,434
OTHER INCOME 554,656 587 660
Cajares and benefits 3l {1,587, 846} (1,433,033)
Admimigtrative and operating Expenses 5 (FE2.926) [715,764)
provigion for impalrmant iosses on olier operalhons 26 {22.341) {8,711}
Depreciation and amaortizaton (91,434} 183,402)
net gainf(loss) on foreign exchange operatitng T 1E5,228 (19661}
OPERATING EXPENSES (2,299,249) {2,248,571)
PROFIT BEFORE INCOME TAX 77,143 355,179
I ta Supanse 28 {12,:454) (11,882}
NET PROFIT 643,649 343,297
EARMIMGS PER SHARE
Bazic and dilted (EZT) 29 33.50 21440

iR pcrabed 35 discoassd i Nate 4

On behalf of the Managament Board:

’i‘ilana:_u@mgl_'i:i:..__lt_mri'

29 Apri /
Alrmaty, Kazakhstan ¥

Semykina AV,
Chief Accountant

29 Aprdl 2019

Almaaty, Kazakhsian

Tha riotes on pages:12-54 form aninbegeal oart af these financial staterments




Joint Stock Company "Insurance Company “Amanat”

Statement of Other Comprehensive Income
far the Year Ended 31 December 2018
{in thousands of Kazakhstani Tenge)

Year ended Year anded
21 Decamber 31 December
Maotes 2018 iy
HET PROFIT 64,649 343,297
OTHER COMPREHENSIVE LOSS
ftems that will not be reclassiffed subsegquently fo profit ar
l._;is:;n property ravalisation; net of incame taw of KET Hil 15 15 065 ] (48,3004
(B, 966) {48,399}
Items that may be reclassified subseéguently to profit or
Hftjlr::ss resulting on revalyation of investmants avallable-for-sake
during the vear, oek of income tax of EZT Nil (L a8}
_(1,886) =
OTHER COMPREHENSIVE LOSS (10,852} (48,399)
TOTAL OTHER COMPREHENSIVE INCOME 53,797 294,898

On behalf of the Managament Bo
F

Bagimbatow ¥ M, | Semykina A.V.
Chairma & Managamant Board Chief Accountant
29 ' ' 29 April 2018
Llrdaby, Kazakhsban | Almakty, Karakhstan

The notes on pages 11-58 fuem an inteqral part of thazs finencial statements.
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Joint Stock Company “Insurance Company “Amanat”

statement of Cash Flows
For the Year Endad 31 Decembear 2018
{ir thouagnds of Kazakhstam Tange]

vear orded vaar ended
31 Detembar 31 Deramber
Mok T T —— . ¥
CASH FLOWE FROM OPERATING ACTIVITIES:
erofit before incoma thx 77,143 355,179
Bdpustments far:
ChERGE - ungarmed pramiums reser, et 13,29 00,6356 {103,620]
Change In resnres for caims and dlams adiustment axperses, net of
FeinsLrErs’ hans 1] 128,50 (199,031)
Depracatian and amortization 14 31,434 B3 402
Pravision Tor mpaicment Ipssed an pther BpErations 16 22,041 B, 7Ll
Racarwery of prowiskon for imEairment lreses G WIVESDTEns guailnbie-for-sale @, 23 [5,268) -
Uiy taired gain on ravasasion of financial sssets at Tair waliss through praft
oe Inad 23 (3,204 (45,ETT)
Crignge it deferrad acguisition GAELE 1151, 34E] {71,068)
Ureaalized [Gainifioss an forgign sxchange cpRratiang 27 {ERT Q448 3,731
Fhat charkge I BLCrued iFUaress s 43,865 (20,455}
Prormian amerzaton on vestmEns 11,726} (1,259
Lgss from SEpnsal of property and. squipment Al _25,5Ed 32,545
Cash Hows from operating octivitles mafore changes in operating
aszets and iabilithes 434,417 51,218
ChaRIR% I OpETEung assets-and Haboifes
{1AGreases ) fdecreasd in apsrating aSms:
Pyrchase and redematian al firgncial Bssats al fair vaue theawh prefit af
loss |40, 7285 {4729, 486]
[recirancn and FEnEsUrancE premium recmlviadle (158 15L) 14,514
Othar Insuraice and ramsurance receivable {4,257 75,6346
ther assets (15, 282) L1 FEa)
Ir-!cream'[jwease‘,u in oparating liabites:
Bepurchach agresments : (1,122, 348) 1,122,334
Tnsoranca and reinsUrancl payabla 5,579 190,966
cxher liabililies 11,105 5033
Cash flows [ugad in)/from operating activitias befors taxes paid {1,339, 868) 1,016,794
Inegme kaxas paid (17,93%] {27 318}
Mat cash flows [weed in)/ from operating schivities {1,357,737}) 989,476
CASH FLOWS FROM INVESTING ACTIVITIES:
[ash placed as oepasts in barks [1.B52417) (F,740,.560)
Cash wihdrawn from daposis in PanE 2677895 1,034,164
purchase of MunsTmEiis awallabis-for-sale 1 786,319] (163878
Eracsods from salefracemphon of Fvermants availgbig-for-saln V69,002 =
Prirchase af property, eoulpmant snd intargibie ASSETE L 1116.303) {144, 348]
procesds from dispogal of property And euiprent 11,040 13,763
Mat cash flows froomy/ {used (0] investing sctivities 103,528 (B33}
CasH FLOWS FROM FINANCING ACTIVITIES:
Procesds frar issue of orsinary shares - &0a, 0on
Dividerds paid 14 (164 3500 -
et cash flows jused Inj/fram finamcing Activities 1o, 3E0) 600,000
MET [ DECREASE)/ INCREASE IN CASH AND CASH EQUIVALENTS (1,418,629} 1,588 643
Fifiecs of axchapge rTe CRARgEE an e halames @f cash meid 0 foreln
CUTFEINTRE 5,436 383
CASH AND WALENTS, baginning af the year 5 ;226,258 B3F 329
CASH AND CASH IVALEM and af the year 5 iaiﬂll 1.111!-:155

Interest received by the Company during the years ended 31 December 2018 and 2017 amounted to
KZT 551,979 thousand and KZT 473,058 thousand, respectively.

On behalf of the Management Boar

Tha notes on peges 12-54 form an integrat part of thesa Anancial statements

‘rég-/:;?[ &4

29 Aprd 2019
Almaty, Kazakhstan

semykina &Y.
Chief Accou




Joint Stock Company “Insurance Company "Amanat”

Motes to tha Financial Statements
for |."|'II! Year Ended 31 December 2018
(i Bhotssands of Kazakhsian Tl!.ITE'-Ej. uniess otherwise indicated)

1. Organisation

Jnint Stock Company “Insurance Company “Amanat”™ (*the Company ™) was incorporated in the
Republic of Kazakhstan-on 24 July 1937 under the law3 of the Republic of Kezakhstan.

The - Comparny possesses insurance (reinsurance] license Mo 2.1.52 dated 5 November 2015,
updated license No.Z.1.62 dated 16 January 2019, for voluntary and compulsory general
ingurance and relfsurance issued by Eha Mational Bank of Kazakhstan ("the NBE").

The Company offers vanous general insurance products in property and casualty, civil lkability,
cargo; medical insurance, persenal Insurance and reinsurance.

The Company's-legal address:is 63 Tole bi Str., Almaty, the Republic of Kazakhstan,

Az ab 21 December 2018 and 2017, the number of emploveas of the Company was 357 and 356,
respectively.

A gt 31 December 2018 and 2017, the Company had 14 and 15 branches operating in the
Republic of Kazakhstan, respectively,

Az ab 31 December 2018 and 2017, 1drizoy DUA, was the sole shareholder of the Company.

These financial statements were suthanzed for issue on 29 Apnl 2015 by the Management Board
of the Company.

2. Significant accounting policies
Statement of compliance

These finandal statements have been prepared In accordance with Intarnaticnal Financial
Reporting Standards (“1FRS").

These financal statements have been prepared assuming that the Company i% & going concerm
and will continue operation for the foresesable future. The management and shareholder have the
intertion to further develop the business of the Company in the Republic of Kazakhstan both in
corporate and retail segments. The Management believes that the going concern-assumption is’
appropriabe for the Company due bo its sufficient capital adeguacy ratio and based on histoncal
experience that shor-term obligatns. will be refinanced in the normal course of business.

These financial statements are presented in thousands of Kazakhstani tenge (“KZT thousand™),
unless otherwise indicated.

Basis of preparation

These financial statements have been prepared on the histoncal cost basis except for certain
properties and financial instruments that are-measured at revalued amounts or fair vaiues at the
end of each reporting perod, as explalned below,

Exchange rates for the currendes in which the Company transacts were a5 follows:

31 December A1 December
2018 2017

Closing exchange rates - KZT
I LS. Doflar {Us0™) 284,20 33233
L Eurc ("ELIRT) 435,37 39023
1 Russian Ruble ["RLIR") 5.52 5.77F

12



Joint Stock Company “Insurance Company "Amanat”

Motes to the Financial Statements
for the Year Ended 31 December 2018 (Continued)
{in theusands of Kazakhstani Tange, uniass otherwise iriicated )

Functional currency

Items included in the financial statements of the Company are measured wsing the currency that
bust reffects the economic substance of the underlying events and circumstances relavant 1o that
antity {“the functional currency”}. The functional currency of the financial statemants s the
Kazakhstani Tenge (“KZT" or "Tenge”), All valyes are rounded to the nearest thousand Tenge,
except when otherwise indicated

Offsetting

Financial as=ets and financial liabilities are offset and the net amount reported in the statement of
financial position only when there is a legally enforceable right to offset the recog niged amounts:
and there is an inteatlon to settie on a net basis, or to realise the assets and settle the liability
simultaneously. Income and expense is not offsét In the statement of profit or loss unless
required or permitted by any accounting standard or interpretation, and as specifically disclosed
in the accounting policles of the Company.

The principal accounting policies are set oul below.
Critical accounting judgments and key sources of estimation uncertainty

In the application of the Company's accounting pelicies, Management is required to make
judgments, estimates and assumptions about the carrying amounts of assets and liabilities that
are not readily apparent from other scurces. The estimates and associated assumptions are based
on histerical experience and other factors that are considerad to be relevant. Actual resulks may
differ from these estimatas.

The estimates and underlylng assumptions are reviewed on an ongoing basis. Revisions to
accounting estimates are recognised in the period in which the estimate s revised if the revision
affects only that period, or in the period of the revision and future periods if the revislon affects
both current and future pericds.

Changes in reserve estimation

During the reperting peried, the Company has changed the method of calculating the incurred but
nat reported reserves (TIBNR"). These changes in the estimation of reserves shouid be reflected
on the date of change and on future dates in accordance with IAS B Accounting Policies, Changes
in Accounting Estimates and Errors.

Balow, the Company discloses the impact of changes at the time of the changes, but does not
disclose the impact in future periods, since itis impracticable.

Prior to 31 December 2018, the Company calculated the IBNR in the line af business "Civil liability
of car owners” on the basis of three vears statistic with the guarterly Freguency.

Starting from 31 December 2018, the Company applies six years statistic with the samannual

freguency.

Changes In estimation as at Previous  The effect of Currant
31 Docember 2018 astimation the change estimation

TBHER 54,670 29,538 54,908

Financial instrumeants

The Company recognizes financial assets and liabilities in its statement of financial position when
it bacomes a party to the contractual obligations of the instrument. Regular way purchases and
sales of financial assets and liabilities are rétognized using settiement date accounting. Reguiar
way purchases or sales are purchases or sales of financial assets that require delivery of assets
within the time frame established by regulation or convention in the marketplace,
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Joint Stock Company “Insurance Company "Amanat”

Motes to the Financial Statements
for the Year Ended 31 December 2018 {Continued)
(in thousands of Kazakhztani Tangs, unless atharwise ingicated)

Financial aseets and financial liabilities are initially menasured at fair value. Transaction costs that
are directly attributable to the acguisition or issue of financial assets and financial liabilities {other
than financial assets and financial liabilities at fair value through profit or loss) are added o or
deducted from the fair value of the financial azsets or financial liabilities, as appropriata, on initial
recegnition, Transaction costs directly attributable to the acquisition of financial assets or financial
liabilities-at Tair valye through profit or loss are recognized immediately in profit or |oss.

Financlal assets

Financial assets are classified into the following specified categories: financial assets “at fair value
through profit or loss’ ("FVTPL"), *held to maturity’ (*HTM”} investments, ‘available-for-sale’
{“aFS") financial assets and 'loans and recelvables’, The classification depends on the nature and
purpose of the financial assets and is determined at the time of initial recognitien,

Financial assets at fair value through profit or loss

Financial assets are classified as at FYTPL when the financial asset is either held for trading or it is
designated as at FNTPL.

A financial asset s classified as held for trading ifs

. It has been acquired principally for the purpose of selling it in' the near term; or

. On initial recognition it Is part of a portfolio of identified financial instruments that the
Company manages together and has a recent actual pattern of shart-term profit-taking; or

. [t Is a derivative that is not designated and effective as a hedging instrument.

A financial asset other than a financial asset held for trading may be designated as at FVTPL upon
imitial recogrition if:

- Such designation eliminates or significantly reduces 4 MEeasurement or recognibon
inconsistency that would ctherwise arise; or

» The financial asset forms part of a group of financial assets or finandial labilities or both,
which is managed and its performance is evaluated on a fair value basis, in actordance with
the Companys documentéd risk management or investment strategy, and information about
the grouping is provided internally on that basis; or

» It-formis part of @ contract containing . one or more embedded dervatives, and IAS 35
Financial Instruments; Recognition and Measurement permits the éntire combined contract
{asset or liability) to be designated as at FVTPL.

Financial assets at FYTPL are stated at falr value, with any gains or losses arising on
rémieasurement recegnised in profit or loss. The net gain or foss recognised in profit or loss
incorporates any dividend and interest ¢arned on the financial asset and is included 'in the
‘investment income, net’ line ibem, respectively, in the statement of profit or loss. Fair value is
determined in the manner described in Note 33,

Investments available-for-sale

Avallable-for-sale financial assets are non-derivatives that are either designated as available-for-
sate or are nob classified as (a) loans and receivables, {b) heid to maturlty investmeants or (c}
firancial assets st falr value throdgh profit or loss,

Listed shares and listed redeemabile notes held by the Company that are traded in an active
market are Classified as AFS and are stated at fair value, Gains and losses arising from changes in
fair value are recognised in other comprehensive income and accumulated in the investments
available-for-sale fair value deficlt, with the exception of other-than-temporary impairment
losses; inkerest calculated using the effective interest method, dividend income and foreign
exchange gains and losses on monetary assets, which are recognised in profit or loss, Where the
mvestment i5-disposed of oris determined to be impaired, the cumulative gain or loss previoushy

accumulated in the investments avallable-for-sale fair value reserve is reclassified to profit or
IS,
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Joint Stock Company “Insurance Company "Amanat”

Motes to the Financial Statemants
for the Year Ended 31 December 2008 (Continued)
fim Houwsands of Kezakhstan ngg: unless gbherwise indicated)

AFS equity investments that do not have a guoted market price In an active market and whose
fair value cannot be reliably measured are measurad at coel less any identified Impairment losses
at the end of each reporting period,

Investments hald-to-maturity

Held to maturity invéstments are non-derlivative financial assets with fixed or determinatie
payments -and fixed maturity dates thak the Company has the positive Iintent and ability to hold to
maturity. Held to maturity investiments are measured at amodised cost-using the effective
intarest mathod less any impairment,

IF the Company were ko sell or reciassify more than an insigmificant amount of held to maturity
investments before maturity (other than in certain specific circumstances), the entire category
woilld e tainted and would have to be reclassified as available-Tor-sale; Furthermors, the
Company would be prohibited from classifying any financial asset as held to maturity during the
current financial year and followirg bwo financial years.

Cash and cash squivalents

Cash and cash equivalents include cash on hand and current accounts in lecal, farelgn currency in
the second tier banks of the Republlc of Kazakhstan and deposits with original maturity less
tham 3 months.

Repurchase and reverse repurchase agresments

In the pormal course of business, the Company enters into financial asseks sate and purchase
back agraements {"repos”™) and financial assets purchase and sale back agreements {"reverse
repos”). Repos and reverse repos are utilized by the Company a5 an element of its treasury
management,

& repa is an agreement to transfer s financial assel to another party In exchange for cash or
other consideration and a concurrent ocbligation to reacquire the financial assets at & future date
for an amount equal to the cash or other consideration exchanged plus interest. These
agreements areé sccounted for as financing transactions, Financial assets sold under repo are
retained in the financial statements and consideration received under these agreements is
recorded as collateralized deposit received within depositary instruments with banks.

Astets purchased under reverse repos are recorded in the financial statements as reverse
repurchass agreemant and eallateratized by s=curities.

The Company enters Into securities répurchase agreements and securnities lending transactions
under which it receives or transfers collateral in accordance with normal market practice, Under
standard terms for repurchase trapsactions, the recipient of collateral has the right-to sell or
repledge the collateral, subject to returming equivalent securities on settfement of the transaction.

The transfer of securities ta courterparties is anly reflected on the statement of financial positicn
If the risks and rewards of ownership are also transferred.

Due from banks

In the normal course of business, the Company maintains deposits for varnous periods of time
with banks. Due from banks are measured at amortized cost using the effective [nterest method.

Reinsurance

The Company cedes insurance risk in the normal course of business. Recoverable amounts are
estimated in-a manner consistent with the unearned premiums reserve and reserves for claims
and claims' adjustment expenses tn-accordance with the remsurance contract.
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Joint Stock Company “Insurance Company "Amanat”

Motes to the Financial Statements
for the Year Ended 31 December 2018 (Continued)

An impairment review i performed ab each reporting date or more frequently when an indicagion
of impairment arises during the reporting year. Impairment cccurs when objective evidence exists
that the Company may not recover outstanding amounts undar the terms of the contract and
when the impact on the amounts that the Company will receive from Lthe reinsurer can be
measured rellably. The impalrmant loss is recorded in the statement of profit or loss,

Ceded reinsurance arrangements do not relieve the Company from its obligations to
policyhalders.

The Company also assumes reinsurance risk in the normal course of business for general
insurance contracts, Premiums and claims on assumed reinsurance are recognized a3 income and
expenses Iin the same manner as they would be if the reinsurance were considered direct
business, taking Into account the product classification of the reinsured bisiness, Reinsurance
llabilities represent balances due to reinsurance companies. Amounts payable are estimated in a
manner consistent with the associated reinsurance contracks,

Premiums and claims are presented on.a gross basls for both ceded and assumed reinsurance,

Reinsurance assets or liabilities are derecognized when the contractual rights are extinguished or
expire of when the contract is trapsferred to another party,

Insurance and reinsurance premium receivable

Insurance and reinsurance premium receivable is recognized when the related income s earned,
The carrying walue of insurance and relnsurance premium receivable is rexiewsd for impalrmert
whenever events or circumstances indicate that the carrying amount may not be recoverabhe,
with the Impairment loss recorded in the statement of profit or Ioss.

Insurance and reinsurance premium recewable is derecognized when the derecognition criteria for
financial assets has been met.

Write off of accounts recelvable

Accounts receivable are written off against the allowance for Impairment losses when deemed
uncoflectible; Accounts receivable are written off after management has exercised 4l possibilities
available to collect amounts due to the Company and after the Company has sold all available
collateral. Subseguent recoveries of amounts previoushy written off are reflected as an offset io
the charge for impairment of financial assets in the statement of profit or loss in the period of
reEcoveny.

Impairment of financial agsets

Financial assets, other than those at FVTPL, are assessed for Indicators of impairment at the end
of each reparting period. Financial assets are considered to be Impaired when there is objective

evigence that, as a result of one or more events that occurred after the initial recognition of the

financial asset, the astimated flture cash flows of the investment have been affected.,

For listed and unlisted equity investments classified as AFS, a significant or prolanged dedline in
the fair value of the security below Its cost is considered to be objective evidence of impairment,

For all other financial assets, ohiective evidence of impairment could Include:

Significant financial difficulty of the issuer or counterparty; or

Breach of contract, such as default or delinguency in interest or principal payments; or
Default or delinquency in interest or principal payments: or

It becoming probabie that the borrower will enter bankruptey or financial re-organisation: or
Disappearance of an active market for that financiat asset because of financial difficulties.

" B ® % W
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For certain categories of financial asset, such as loans and recelvables, assets that are assessad
not to be impaired Individually are, in addition, assessed for impairment on a collective basis.
Objective evidence of impairment for a portfolio of koans and receivables could inciude the
Company's past expernance of collacting payments, an increéaze in the number of delayed
payments In the portfolio, as well as observable changes in national or local economic conditions
that correlate with default on receivables.

For financial assets carrted at amortised cost; the amount of the impaimment loss recognisad is
the difference between the asset's carrying amount and the present value of estimated future
tash flows, discounted at the financial asset’s original effective interest rate.

Forfinancial assets carried at cost, the amount of the impairment loss is measured as the
difference between the asset’s carrying amount and the present vatue of the estimatied futire
cash flows discounted at the current market rate of return for a similar financial asset. Such
impairment loss will not be reversed in subsequent periads.

The carrying amount of the financial asset is reduced by the impairment loss directly for all
financial assats with the exception of loans and receivables, where the CATTYING amount is
reduced through the use of an allowance account, Wheh a loan or a receivable e considersg
uncollectible, It is written off against the allowance account. Subsequent recoveries af amounts
previously written off are credited against the allowance sccount. Changes in the carrying amount
of the allowance account are recognised in profit or loss.

When an AFS financial asset is considered to be impaired, cumulative gains of losses praviously
recognised In other comprehensive income are reclassified to profit or loss in the period, Far
financial assets measured at amortized cost, if, In & subsequent period, the amount of the
impairment loss decreases and the decrease can be related objectively to an event peournng after
the impairment was recognized, the previously recognized impairment loss is reversed through
profit or loss to the extent that the carrying amount of the investment at the date the impairment
15 reversed does not exceed what the amortized cost would have been had the impairment not
bean recognized. ’

In respect of AFS equity securities, impairment losses previously recognized In profit or 685 are
not reversed through profit or loss, Any Increase in Fair valus subsequent to an impairment oss |5
recognized In other comprehensive income and accumulated under the heading of investments
available-for-sale fair value deficit.

Prepayments

Prepayments Include advance Paymaents, which are charged to-expense in the wear, when
services are provided,

Darecognition of financial assets

The Company derecognizes a financial asset only when the contractual Fights bo the cash flows
fram the asset expire, or when it fransfers tha financial asset and sybstantially all the risks and
rewards of ownership of the asset to another party, If the Company neither transfers nor retains
substantially all the risks and rewards of cwnership and continues to contral the tra nsfarred
asset, thie Company recognizes its retained interest in the asset and an azsociated liability far
amounts it may have to pay. If the Company retains substantially all the risks and rewards of
ownership of a transferred financial asser, the Company continues to recognise the fimancial asset
ang also recognises a collateralised borrowing for the proceeds received.

On derecognition of & financial asset In its entirety, the difference between the asset's ca rrying
amount and the sum of the consideration received and receivable and the curmulative gain of loss

that had been recognized in other comprehensive income and accumulated in EQUILY i5 recognized
in profit or loss,

17



Joint Stock Company “Insurance Company “Amanat”

Motes to the Financial Statements
for the Year Ended 31 December 2018 (Continued)
{in thousands of Kazakhstam Tenge, unless otherwige indicated)

Cn derecognition of a financial asset other than in Its entirety (2.9, when the Company retain: an
option ko repurchase part of a transferred asset), the Company allocates the previous carrying
amaunt of the financial asset between the part it continues to recognize under continiing
invalvermnent, and the part it no |onger recognises on the basis of the relative falr values of those
parts on the date of the transfer. The difference between the carrying amount allocated to the
part that is no longer recognised and the sum of the consideratlon recelved for-the part no longer
recognised and any cumulative gain or oss allocated to it that had been recognised in other
comprehensive income Is recognized in profit or loss. A cumulative gain or loss that had been
recognised in other comprehensive income is allocated between the part that continues to be
recognised and the part that is no longer recognised on the basis of the relative fair values of
those parts,

Property, equipment and intangible assets

Property, equipmant and intangible assets are carried at historical cost less accumulated
depreciation and amortisation, except for land and bulldings, which ara stated in the statement of
Financial position at their revalued amounts, being the fair value at the date of revaluation, less
any subsequent accumulated depreciatien and subsequent accumulated impairment losses, _
Revaluations are performed with sufficient regularity such that the carrying amounts do not différ
materially from those that would be determined using fair values at the end of each reporting
penod,

Any revaluation increase arlsing on the revaluation of land and buildings 1s recognised in ather
comprehensive income and accemulated in equity, except to the extent that it reverses a
revaluation decrease for the same asset previously recognised in profit or loss, In which case the
Increase |s credited ta profit or loss to the extent of the decrease previously expensed. A decrease
in the carrying ameount arising on the revaluation of land and bulidings is recognised in profit or loss
to the extent that it exceeds the balance, if any; held in the properties revaluation reserve relating
te & previous revaluation of that asset,

Depreciation is charged on the carrying value of property, equipment and intangible assets is
designed to write off assets over their useful economic lives. It is calculated on a straight-line
basis at the following annual prescribed rates:

Rates
Buildings A5 - 10%
Wehicles 253%
Machinery and aguapment (45
Cther 1506
Intangible agaets 5%

Depreciation on revalued buildings is recognisad in profit or loss. Depreciation of revaluation
reserve is transferred annually from the revaluation reserve to retained earnings. On the
subsequent sate or retirement of a revalued property, the attributable revaluation surplus
remaining in the properties révaluation reserve is transferred directly to retained sarnings.

The carrying amounts of property and equipment and Intangible assets are reviewed at each
reporting date by the Company ta assess whether they are recorded in excess of their
recoverable amounts. Where carrying vaiues exceed this estinvated recoverable amount, assets
arg writtén down to their recoverable amount,

A item of property, equipment and intangible assets is derecognised upon disposal or when no
future economic benefits are expected to arise from the continued use of the asset, Ary gain or
loss ansing on the dispasal or retirement of an item of property, equipment and intangible assets
iz determined as the difference between the sales proceeds and the carrying amount of the asset
and i5 refognised in profit or ioss,

Insurance and reinsurance payable

Payable on direct insurance business comprise insurance benefits due hut nat yeb pald owt,
premium refunds net paid out and commissions die to agents.
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The jlabilities are shown at the amounts actually dua on repayment.,

Payablés on reinsurance business comprise met reinsurance premiums dug to reinsurers and
brokers in cennection with the reinsurance business ceded and obligations on claims ta be paid on
ASSUMed reinsirance bisiness,

Liability adeguacy test

The Company applies a liability adequacy test at sach reporting date to ensyure that the insarance
lrabilities are adequate considering the estimated future cash fiows. This test is performed by
comparing the carrying value of the liability and the discounted projections of future cash flows
(inctuding premiums, claims, expenses, investment réturn and other items), using best estimate
and assumptions.

If a deficiency Is found in the lisbility (i.e. the carrying value amount of its insurance labilities is
less than the future expected cash flaws) that deficiency is fully recognized in the statemant of
profit or [oss,

Reserves for claims and claims’ adjustmeant expenses

Reserves for claims and claims adjustment expenses is a summary of estimates of ultimate
Isses, and indudes both claims reported but not settled ("EENS") and claims incurred but not
reporied ("IBNEY),

RENS is created for significant reported claims not settled at the reporting date, Estimates are
made on the basis of information received by the Company during its investigation of insured
events. IBNR is estimated by the Company based on its previous statistics of
claims/indemnification of claims using actuartal methods of calculation, which include loss
triangulation for insurance classes for which there is statistical daka. For lines of insurance that dao
not have sufficient statistical data, TBNR is calculated according to the NBK requirements as not
less than 5% of the written premiums. The reinsurers’ share in the reserves for claims and claims’
adjustment expenses is calculated in accordance with the reinsurers’ share under the reinsurance
contracts.

Provisions

Provisions are recognized when the Company has 8 present legal or constructive obligaticn as a
result of past events, and it is probable that an outflow of resources embodying economic benefits
will be required fo settle the obligation and a refiable estimate of the obligation can be mada.

Darecognition of financial liabilities

A financial fiability is derecognized when the obligation under the liability is discharged or
cancelled or expires. Where an existing financial Hability i% replaced by another from the same
lender on substantially different terms, or the terms of an existing liabllity are subistantially
modified, such an exchangs or madification is treated as a derecognition of the original liability
and the recognition of a new liability, and the difference in the respective carrying amaounts |5
recognized in the statement of profit or loss,

Share capital

Lontributions to share capital are recognized at cost,

The reseérves recordad in the equity on the Company's statement of financial position include:

. Prnlfjert',' and equipment revaiuation reserve which comprises changes in fair vaise of
oulldings,

= Investinents-available-for-sale Fair value deficit;
Stabilization reserve,
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Property revaluation reserve

Any increase in Fhe value of land and buildings 25 2 result of the revaluation is included in other
comprehensive iNCome and is accumulatad in equity to the extent tat it exceeds previcus
amount of decraase in the valug of the same assets that was recognized a3 8 |oss. Revaluation
within the amounts of the previous decrease in valua ks recognized in profit or loss.

Investments available-for-sale fair value deficit

The revaluation deficit for investments avatlable for <ale includes the cumulative PEt change in
thie fair value of financial assets until these a=epts are deracognised or jrpaired.

Stabilization reserve

_Stabilization resérve is recognized by adjusting retained eamings and is an estimate of the
Company’s liabilities to cover any unforesean future iosses in case of exceed of average ratio oWer
unprofitable jnsurance lines of business.

Taxation

[meome tax expense represents the sum of the current income tax pxpense and deferred income
tay prpense.

Currant tax

The tai currently payable is based on taxahie profit for the year. Taxable profit differs from profit
as reported in the statement of prafit or l0ss because of items of inComE or expense that are
raxable or deductiole in other reporting pericds and items that are never taxable or deductible.
The Company's liability for current tax is calculated using tax rates that have been enacted by the
end of the reporting peried.

Deferred tax

Daferred tax is recognised on temporary differences between the carrying amounts of assets and
llabilities in the financial statements and the corresponding tax bases used in the computation of
tanable profit, Deferred tax liabilities are generally recognised for all taxable temporary
differences, Deferred t2x a5sels are ganerally recognised for all deductible temporary differences
to fhe extent that it is probable that taxable profits will be avallable against which those
deductinle temporary differences can be utilised, Such deferred tax assets and lizbilities are not
recognised if the temporary difference arises from goodwill or from the initial recognition (other
than ina business combination) of ather assets and liabllities in & transaction that affects neither
the taxable profit nor the accounting profit,

The carrying amount of deferred tax assats is reviewed at the end of each reporting pericd and
reduced to the extent that € is po longer probable that sufficient taxable profits will be available
ta allow all or part of the asset to be recovered.

Deferred tax assets and lisbilities are medsured atthe tax rates that are expected to apply in the
period in which the lability is settled or the asset realised, based on tax rates (and tax laws) that
have been enacted or substantively enacted by the end of the reporting period. The measyrement
of deferred tax liabilities and assets refiects the tax consequences that would follow from the
manner in which the Company expects, at the and of the reporting period, to recover or settle the
carrying amount of its gssets and liabllities,

Current and deferred income tax for the year

Cufrent and deferred tax are recognised in profit.or loss, except when they relate to jkems that
are recognised in other pomprahensive income ar directiy in equity, in which case, the current
and deferred tax are also recognised in other El:_rn'IFII'EhEl'IEi'u'E income or directly in equity
respectively. Where current tax or deferred tax arises from the initial accounting for a business
combination, the tax effect is included in the accounting for thia business cambination,
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Dperating taxes

The Republic of Karakhstan also has various other taxes, which are assesced on the Com pany's

activities, Thase taxes are included as a component of operating expenses in the statement of
prafit or loss:

Undarwriting income and expense

Underwriting income includes net written insurance premiums and commissions earned on coded
reinsurance reduced by the net change In the unearned premium reserve, claims paid, reserves
for claims and claims’ adjustment expenses, and acquisition costs,

MNet written insurance premiums represent gross written premiums less premiums ceded to
reinsurars. Upon inception of & contract, premioms are recorded as writben and are earned on a
pro-rata basis over the term of the related poficy coverage. The unearmed premium reserve
represents the portion of the premiums written relating to the unexpired terms of coverage and is
included as a liability in the accompanying statement of financial position.

Claims paid and the change in reserves for claims and claims’ adjustment expenses are charged
to the statement of profit or foss as incurred through the reassessment of the reserves for ciaims
and claims® adjustments expenses,

Commissions earned on ceded reinsurance contracts are recorded in the statement of prafit or
ioss at the date the reinsurance contract 15 signed and deemed enforceable.

Acquisition costs, comprising commissions paid to insurance agents and brokers, which vary and
are directly refated to the production of new business, are deferred and recorded in the
actompanying statement of financial position and are amaortized over the period in which the
related written premiums are earned.

Investment income and other income

Investment income Inciudes interest income and expense for all financial instruments recognized
on an-accrual basis calculated using the effective interest method, Fees, commission and other
income and expenses are generally recognized on an accrual basis per the applicable contract,

The effective interast rate (EIR) is the rate that exactly discounts estimated future cash flows af
the financial instrument through the expected Iife of the financlal Instrument or, where
appropriate; a shorter period, tothe net carrying amount of the financial asset or financial
liability, The future cash flows are estimated taking Into account all the contractual terme of the
instrument.

[nvestment income also includes net gain/(loss) on financlal assets and other financial assets
measured at FVTPL and dividend income. Net gain/(loss) on financial assets and other financial
assels measuned at FVTPL includes all gains and losses from changes in the fair value of financial
assets and financial liabilities held for trading. Dividend income is recognized when the right to
receive payment (5 established. This is the ex-dividend date for listed equity securities, and
usually the date when shareholders approve the dividend for unlisted squity securities.
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3. Adoption of new and revised International Financial Reporting
Standards (IFRSs)

In the curment year, the faliowing new and revised Standards and Interpretations have besn
adopted and have not affected the amounts reported in these financial statements,

IFRS 15 Revenue from Contracts with Customers

IFRS 15 Introduces a five-step model for entities to use in accounting for revenue arsing from
contracts with customers, Under IFRS 15, revenue is recognized to deplet the transfer of
promised gopds oF services bo customers in an amaunt that reflects the censideration ko which
the entity expects to be entitied in exchange for those goods or services, However, the standard
i5 not applied to incomie refated to |nsurance co ntracts and financial instruments and, therefore,
did not affect most of the Company's revenues. As a result, the application of this standard did
not have a significant impact on the Company’s financial staternents,

IFRS 9 Financial Instruments

The Company used the exemption and defer the application of IFRS @ provided for arganizations
Issuing the insursnce contracts under IFRS 17, and will apply the new standard, recognizing the
cumulative effect of the transition in retained BaMmings as at 1 January 2021 and will not
recalculate the comparative Information. The management does not anticipate that the
application of IFRS 9 will have a significant impact on the Company’s financial statements,

IFRIC 22 and IFRIC 23

The application of IFRIC 22 Foreign Currency Transactions and Advance Consideration and
IFRIC 22 Uncertainty Cver Income Tax Treatments has had nio significant Impact on the
Company's financial statements.

MNew and revised IFRSs in issue but not yet effective

The Com pany has nat applied the following new and revised IFRSs that have been issued but are
not yet effectiva:

- IFR% 16 Leases;

= IFRS 17 Insurance Contracts:

= Annual Improvements to IFRS Standards 2015-2017 Cycle = 1A% 12 Income Taxes!
] Amendments to [AS 1 and 1&% 8 Dafinition to Material,

IFRS 16 Leases

General impact of application of IFRS 16 Leases

IFRS 16 provides a comprehensive modal for the ldentification of lease arrangements and their
treatment in the financial statements for bath [essors and lessees, [FRS 16 will supersede

the current lease guldance including IAS 17 Leazes and the related Interpretations when it
becomes effective for accounting periods beginning on 'or after 1 January 2019, Tha date of initial
application of IFRS 16 for the Company will be 1 January 2019,

In contrast to lessee accounting, IFRS 16 su bstantially carries forward the lessor accou nting
reguirements-in [AS 17,

Impact of the new definition of a lease

The Company will make use of the practical expedient available an transition to [FRS 15 not to
reassess whether a conkract is or contains. 5 leasze. Accardingly, the definition of a lease in
sccordance with 1AS 17 and IFRIC 4 will continue 1o apply to those leases entered or modified
before 1 January 2019.
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The change in definition of a lease malinly relates to the concept of contral, IFRS 16 distinguishies

between leases and sorvice contracts on the basis of whether the use of an identified asopt i

controlled by the customer. Contral i€ considered to axist if the customer has:

»  The right to obtain substantially all of the econsmic benefits fram the use of an identifigd

asset; and
" The right to direct the use of that asset.

The Company will apply the definition of a lease and related guldance set out in TFRS 16 to al|

lease contracts entered into or modified on or after 1 January 2019 (whether it is 3 lessor or
a flessee in the lease contract),

Impact on Lessee Accounting

Dperating leases: IFRS 16 will change how the Company accounts for leases proviously classified

as operating leases under [AS 17, which were off-batance sheet.
On initial application of IFRS 16, for all leases {except as noted below), the Company will:

{a) Recognice right-of-use assets and lease liabilities in the statement of financial position,
Initially measured at the present value of the future legse payments;

(b} Recognise depreciation of right-of-use assets and interest on fease liabilicles in the statement

of profit or loss:

(c) Separate the total amount of cash paid into a pnncipal portien {presented within financing
activities) and interest {presentad within operating activities) in the cash flow statément.

Lease incentives (e.g. rent-fres perfod) will be recognized as part of the measurement

of the right-of-use assets and lzase liabilities whereas under IAS 17 they resuited in

the recognition of a leage liability Incentive, amortised as a reduction of rental EXPENSES On
a sktraight-line basis,

Under IFRS 16, right-of-use agsets will be tested for Impalrment |0 sccordance with 1AS 36
Impairment of Assets. This will replace the previous requirement to recognise a provision for
Gnerous [ease contracts.

Or short-term leases (lease term of 12 months or less) and leases of low-value assets (such

as personal computers and office furniture), the Company will opt to recognise a lease EXpEnse

on a straight-ine basis as permitted by IFRS 16,

Furthermare, extensive disclosures are required by [FRS 16,

The management of the Company anticipates that the application af IFRS 16 in the future may

not hiave a significant impact on amounts reparted in respect of the Company's assets and
liabHities,

IFRS 17 Insurance Contracts

The new Standard establishes the principies for the recognition, measurement, presentation and

dizsclosure of insurance contracts and supersedes [FRS 4 Insurance Contracts.

The Standard outlines a General Model, which is modified for Insuréinoe contracts with direct

pamicipation features, described as the Varlable Fee Approach, The General Model i5 simplified if

certain criterla are met by measuring the Nability for remaining coverage using the Premijum
Allocation Approach,

The General Modal will usi current assumptions to estimate the amount, timing and uncertamty

of future cash flows and it will explicitly measure the cost of that uncertainty; it takes into
account market interest rates and the impact of policyholders’ options and guarantees.

The Standard |s effective for annual reporting periods beginning on or after 1 January 2021, with

early application permitted. It is applied retrospectively unless impracticable, in which case the

modified retrospective approach or the fair value approach is applied.
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4.

For the purpose of the transition raquirements, the date of initial application is the start |f

the annual reparting period in which the entity first applies the Standard, and the transition data
Ie the-béginning of the period Immediately preceding the date of initlal Bpphicatian, The
management of the Company plans to start to assess im pact of IFRS 17 In 2019,

Annual Improvemeants to IFRS Standards, 2015-2017 Cycle

IAS 12 Income Taxes, The amendments clarify that an entity should recognise the Income tax
consequences of dividends in profit or loss, other comprehensive income or equity according to
where the entity originally recognised the transactions that generated the distributable profits,
This is the case irmespective of whether different tax rakes apply to distributed and sndistributed
profits,

All the amendmaents are effective for annual pencds beginning on or after 1 January 2019 and
generally requira prospéective application, Earlier application is permitted, The managemeant of the
Company do not anticipate that the application of the amepdments in the: future will have

an irmpact on the Company’s financial staterments.

Amendments to TAS 1 and IAS 8 Definition to Matérial

The amendments are intended to make the definition of material in [AS 1 easier to understandg
and are not intended to alber the undertying concept of materiality In IFRS Standards.

The concept of 'obscuning’ matenal information with immatenal information has been included
as part of the new definition, The threshold For materiality influencing users has been changed
fram "could Influence’ to "cauld reasonably. be expected to influence’. The definition of material in
IAS B has been replaced by a reference to the definition of material in 1AS 1. In addition, the
IASE amended other Standards and the Conceptual Framework that contain a definition of
material or refer to the term ‘material” to ensure consistency. The amendments are appiied
prospectively for annual periods begin ning on or aftér 1 January 2020, with earlier application
permitted. Earlier application is permitted. The managament of the Company do not anticipate
that the application of the amendments in the future will have an impact on the Company's
financial statements.,

Restatement and reclassification

Restatement

When preparing the financial statements for the year ended 31 December 2018, the Campany's
Management identified an error in its issued fnancial statements for the year ended
31 December Z017.

uring 2017, upon-signing a short-term lease agreement, the Company transferrad an owner-
occupled building inta Investment property category. As a result, the revaluation surplus in the
amount of KTZ 239,801 thousand included in Property revaluation reserve line within efquity, was
transferred directly to the retained earnings. Also, in 2017 impairment loss on bullding was
recognised in the ameunt of KZT 145,330 thousand, that was presented in Other operating
inceme, net. Under IAS 16, Property, plant and equipment, revaluation surplus may be
transferred to retained earnings only when the asest i derecognised, |.&, upon its retiremeant or
disposal. The Management has concluded that this error should be corrected retrospectively, in
acoardance with [AS 8 Accounting Policies, Changes in Accounting Estimatas and Errars.

The effact on the financial stataments for the Year ended 31 December 2017 is a5 follows:

31 December
2017 31 December
As pravioushy 2017
Statement of Financial Position line itam reported ustment As restated
Progerty revaluaton resapve S7,931 03,471 191 402
Retained sarnings 2,104 419 (83,471} 2030, 948
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31 December
2047 31 December
Ax previously iolr
Statamant of Profit or Loss ling item roported Adjustment A5 restated
Uther operaking income, et (134, 69n) 146,330 11,433
Dther incorme 441,330 146,330 LSBT BEN
Profit bafsrs incame mx 208,840 146,330 ass. 179
Met prodit 196,967 146,330 343,297
Raclassification

The Company has made a veluntary reclassification to the financial statements as at

31 December 2017 to-bring it in line with the presentation as at 31 December 2018, as it
provides a better information of the financial position of the Company. The effect of the

reciassification is as follows:

31 Decembar

2017 31 Decombear

Az previeushy Reclassificatio 2017

repoirted n amount As reclassified
i amount  As reclagsifled

Repurtnase agraements - 1,122 348 1,132 348
Qther tiabilities 1,270,320 {1,172, 3a8) 147,981
3. Cash and cash equivalents

31 December 31 Decembar

2018 2017

Balances with oanks in Kagakhstani Tenge 69,857 1412868
Batances with banks in farsign currencies 26,713 8,512
Cash on hand 11,482 51,075
Balances with 15C Cantral gecurities Depositary 1,604 7i
Total tash and cash aquivalants 109,656 1,472 516

As at 31 December 2017, balances with banks In Kazakhstani Tenge included accrued Interest in

the amount of KZT 15,907 thousand.

Cash and cash equivalents for the purposes of the statement of casgh flows are comprised of the

following:
31 Decembar 31 December
2018 2017
Reverse repurchase agreements 703,366 153,729
Balances with Banks in Kazakhstani TEngs 69 857 1,412 B68
Balances with banis in foreign currencies 28,7713 8,512
Lash on hand 11462 51,075
Balances with 15C Central Securites Depositary L, B Fi|
Total cash and cash equivalents B13,062 2,226,255
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6.

7.

Fair value and carrying value of the reverse repurchase Agreements as at 31 December 2018 and
2017 compriss:

31 Decaember 2018 31 Dacambar 3017
Carrying Fair Carrying Fair
amount walue amount valug
Kazakhsiani carporabe shares JE9. 553 550,944 - -
Trdasury bondg of tha Ministry of '
Finance of the
fepublic of Kazakhstan 313,813 320,147 55,278 56,297
Notes of the NEK . 696,451 T18.955
703,366 BE0,091 753,729 775,252

As at 31 December 20108 and 2017, reverse repurchase agreements included accrued interest in
the ameunt of KZT 2,358 thousand and KZT 1,729 thousand, respectively,

Due from banks

31 December 31 Dacember

2018 2017

Loig-term deposits 158:113 -
Short-teft deoosits - L 048 050
Total due from banks 158,112 1,049,050

As at 31 December 2018 and 2017, due from banks i
kLT 1,112 thousand and KZT 66,572 thousand, resp

ncluded accried interest in the amount of
ectively.

As at 31 December 2018 and 2017, no impairment was recognized on due from banks,

Financial assets at fair value through profit or loss

31 December 31 December
2018 _2017
Debt securitigs 3,637 858 2,945 413
Equity secunties LG 258 b6, 170
Total financial assets at fair value through profit or loss 3,737,116 3,011,592
Interest to 31 Decembar Interest to 31 Decambar
nominal 2018 nominal 2017
Dbt securitins:
Corporate bonds 4. 00%:-15, 004 1,574,708 4.00%-1 5. 005 1,076,494
Bondg of Kazakhstani Banks 4.13%-15.00% 1,006,836 6.00%- 1 5.00% EBOE06
Treasury bonds of the
Miristry of Finance of the
Repubdic of Kazakihstan 3. B89 -5.00%, £19,100 1. B8%-8.990 86,313
Bonds of foreign countries 1.63% 227,214 - -
3,827 858 _2,945.413
Ownarship 31 December Chwnership 31 Decamber
interest, W 2018 interest, 4 2017
Equity securitics:
Kazskfistani corporate shares i 109,258 =z &6,179
109,258 58,179

* - Ownership shars is iess than 0015,
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As at 31 December 2018 and 2017, financial assets at.fair value through peaht o loss incleded
accrued inberest in the amount of K2T 72,491 thousand and EIT 63,203 thousand, respectively,

Investments available-for-sale

31 December 31 December
2018 2017
Debl sacuribes. B0E 610 -
EcuiTy Sacuritios 17,666 181,542
Total investments available-for-sala B26, 276 151 A
Interast to 31 December Interest to 31 December
nominal 2018 nominal 2017
ebt securitias:
Bands of Kazakhstant banks  5.50%-11_ 00% 500,710
Bands of faregn financial
_Organizanang B, 30% JERT G0
H08 610 -
Ownarship 31 Decembear Dwnership 31 December
intorast 2018 interest 2047
Equity securities:
Kazakhstan %L& shares CIJZI 1% 17 i 0,01 % -0.05% LAl 543
E?iﬁﬁﬁ I.B.Itﬁﬂ-!

As at 31 December 2018 and 2017, Investmens available-for-sale included accrued interast In
the amount of KZT 12,307 thousand and KZT Nil, respectively,

A5 ab 31 December 2018 and 2017, investments available-for-sale include rguities that are not
actively traded; as such these investments are carried at cost, less impairment, ifany.,

The analysis of changes of provision for impairment losses for the vears ended
31 December 2018 and 2017, is presanted in the table below:

2018 2017
Balanca at tha baginning of the yaar 73,425 73,425
Recovery of provision 15.266)
Balance at the end of the year 68,159 73,425

Investments held-to-maturity

A5 a3l December 2018 and 2017, investments held-to-maturity included bonds of the
Ministry of Finance. of the Republic of Kazakhstan In the amount of KZT 250,140 thousand and
KZT 248,416 thousand, respectively with interest rates from 5.80% to- 8. 20%.

Az at 31 December 2018 and 2017, investments held-to-maturity induded accrued interest in the
amount of KIT %517 thousand.
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10. Insurance and reinsurancs pramium receivahle

31 Deeamber 31 December
2018 2017
Amounts ous frem palicyholders 774,218 611,693
Amaunts dus from reingured 5,254 47,389
IF9.472 639,082
Less: allowance for impairment (oeses [Miote: 263 (B2, 196) (60,623}
Jotal insurance and reinsurance premium receivable 717,276 578,453
11. Other insurance and reinsurance receivable
31 Decembaer 31 Decamber
2018 2017
Claims-bo insyrers 57,595 37,548
Hocefvable from recourses gnd subrogation 21,411 18,311
Claims to reinsurars 12,962 878
Dther instirance accounts recervabde 126 -
92,004 87 837
Less: allowance for impalrment losses (Mote 26) {1,338) L1,025)
Total other insurance and reinsurance receivable 90,756 BE 612

12. Deferred acquisition costs

Deferred acquisition costs are a part of deferred acqulisition costs of the Company for the future
periods and in the same proportion as ratio of unearmed premiums reserve Lo gross jnsurance
premiums written under each insurance contract, The amount of deférred acquisition costs. s
calculated in dccordance with the term of each insurance contract: Deferred aoquisition costs are
subject to amortization by even allocation to the reporting pericd expenses over the term of the

insUrARCE contract,

As at 31 December 2018 and 2017, defarred BCquisition costs amounted to
KZT 681,699 thousand and KFT 530,357 thousand, reEspactively,

13. Unearned premiums resarve

Change |n
unoarned
31 Docember 31 December premiums
2018 2017 reserve
Unearned prémiums reserve, gross {Mote 20 2,727,238 2,475, 78R 251,452
Lnearnad premiums reserve, reinsurars” shars
[Nate 20) [ZB9,373) (A28, 55%]) 139186
Unearnad premiums reserva, net of
reinsurers’ shara 2,437 865 2,047 227 390,638
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Changs in
unearnad
31 Decambar A1 Dacambar premiums
2017 2016 rESere
Unearned premiums reserve, gross (Note 200 etk Tk 1,753,843 {1, 278,057
Unearned premiums raserve, rengsurers’ share
{Moze 20) (428,558} [L G0, 05 | 1,174,437
Ungarned premiums reserve; net of
reinsurers’ shara 2,047,227 2,150 847 (103 620}

14, Reserves for claims and claims’ adjustment expenses

The movements in reserves for claims and claims’ adjustment expenses during 2018 and 2017

were a5 follows:

2018 2017
Ax at beginning of tha year BO4, 720 984,751
Mek Change in résenve (MNoke 21} 121,902 (190 031)
As at end of the year 816,622 BO04,720

As at 31 December 2018 and 2017, reserves for claims and claims’ adjustment expenses
comprised of reserves for losses reported but not settled (RBNS) and the reserves for Iosses

incurred but not reported (IBNR):

31 December

20148
IBNR RENS Total
Reserves for claims and claims' sdiustment
SEpENEEE, Qross ’ 2TTA5T g231.872 1,201,129
Reinsurers’ share in reserves {38,576) {235,931} £274 50T
Reserves for claims and claims’ adjustment
axpenses, net of reinsurance 238 681 E87. 941 226,623
31 December
oar
IBNR RENS Total
Ressrves for claims and dams' adjustment
SXPEnNSes, gross 424,102 639814 1,083,916
Relnsurers’ share in reserves {204,008} {75, 168) {279 196)
Rezerves for claims and claims’ adjustment
Bxpanses, net of ialn!ururru:! 220,094 584,626 BO4, 720
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15. Property, equipment and intangible assets

HMachinery
and  Other fxed Imtangibla
Land Buildings ¥ohivley  eguipment azsEty aawety Tatal_

AL initialf
revalued coat
A% ab 31 Decambar

ZOLE 35,716 10,215 93,183 B0, 489 91,325 34,566 245,068
AiddiLkare ~ 35,7396 48016 23,355 33,7484 Jaar 144, B4l
Retealuaation A7 921 (16, J20) - . . - (48, 395
Dispasals - (&2, 505] (47 GBS |15, 206) i3.373) - (94 A4l
A% af 31 December )
_Ema7 133, 237 477098 53,503 88, 668 115 T 37,973 246,177
Anditinng S &0, 101 18,134 10,133 L7 M5 116,20
Rawalatinm ab 19, 006) - - {8, 9466)
Write-of at

rewiluation " [ 16.530] - = . = (16,550
Cispasas - (44, 368] 18,255) [11,74G) 18,74 [73:.085)
A% at 51 Decemiber
_2018 133,377 451 S50 109,316 108,587 114,083 46,996 263,799
Aceumulintied

depreciation
A% ab 31 December

2016 E 13 [TE,112) {48,052} [36,017} (19,16} {131,360)
Charge for-the yaar = |49,44.2] (20, B46) [E3:615) {15, 268) (3,431 R3,402)
Cisposass - XTI Sax 3,190 13303 4478 - a8 513
Ag Bt 31 December

2017 = [1,653) (45, 7E8}) (53,365} (41,887) {23,607) {166, 250)
Charge for thg yoar g {59.740] [X2.881) |21-315) {17,891 (9,507 (91,434
Write—aF at

revalyatian - L6, 530 : - . 15,5310
Disposals - - 7513 7877 7884 0. 743 37485
a5 at J1 December

2018 - (4,863) [ B0, T3TY {66,800} (51.964) {24,372) (208,739
Mot baok valus
A% at 31 December
_2018 133,277 445, 697 A8, 580 41,754 52,119 23,624 TS5 0ED
Az ak 31 Decambar

017 133,237 475 443 41, 135 35,301 73,843 14,368 FTE 927

As at 31 December 2018 and 2017, Included in property and equipment were fully depreciated
assets.at cost of KIT 3,204 thousand and KZT 1,037 thousand, respectively,

Had the Company’s land and buildings been measured on & historical cost basis, (ts carrying
amount would have been KZT 88,522 thousand as at 31 December 2018 (31 Decembear 2017:
KZT 31,080 thousand}.

The fair value of the buildings and |and was determined based @n a market-based comparative

approach that reflects recent transaction prices for similar bulldings, and this estimate is included
in the Level 2 category.
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16. Other assets

31 December 31 Decoambaer
. 2018 2017
Dther financial assotg:
Receivabla from Brmker EEIZ -
Othar rEceivabley B2 S02
B.714 502
Other non-financial assats:
Advances paid 69,607 64,430
[nvantory 41349 8,114
Frepaid taxes, other tham IrpCede 125 154
Qther 9. 79 & B47
83,660 81,545
Leag: alicwanon for impairment loss {Hote 26} (13,965) {16,230}
69 695 325
Total other assets _7B, 409 65 827
‘_——_— = .

Recelvable from broker in the amount of KZT 8,632 thousand was Fully paid on 3 January 2015,

17. Insurance and reinsurance payable

21 Decamber 21 Decembar
2018 2017
AMaUNEs payable 8o reindiurers 128,358 283,836
Amounts paEyveble b agents and brokers 221,793 211,170
Claims payaible to insured £1.855 17,374
Llaims payabis to reinsured 4,753 E
Tatal Insurance and réinsurance ablm 576,759 512,380
*———_.l__ﬁ -
13. Other liabilities
31 December 31 December
1018 2017
Other financial liabilities:
Accounts payable for gooda 25 A6 17,751
Dividends payable 19,000 .
Payabie to 15C Insurance Faymenis Guarantee Fund 4,542 1,684
Peyable to emplovess 3,058 17,722
Rent payabis 549 102
Qther She Aa1
52,688 37,742
Cther non-financial liabilities:
Taxes payable, other than income tax 46,4491 46,736
Accrued retarves far bonugas 35,564 G578
Prenvision for unused vacation 32116 41,544
Advances reciivad 10,753 10.420
Deterrad incsme 133 194
Dther J41 1,667
135,398 110,239
Total other liabllities 178,086 14?,93_1_
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19, Equity
Share capital

A= at 31 December 2010 and 2017, the share capital consisted of 1,230,000 ordinary shares,

which were fully paid with total value of KZT 1,930,000 thousand, All shares are ranked equally
and carry one vote each.

During the year ended 31 December 20 18, the amount of dividends declared and paid by thea
Company amounted to KZT 183,360 thousand and K2T 164, 360 thousand, respactively, During
the year ended 31 December 2017, no dividends were dedlared nor paid,

Additional paid-in-capital

In 2014, the Company recognized the difference between the fair value and the cost of property
acquired frem a related party In the amount of KZT 349,306 thousand as additional paid=in
capital. In 2017, most of the building with adjacent land wera let by the Company out for
operating lease, so the Company has classified these assets ag Investment property and by
decision of management wrote-off additional paid-in-capital,

Stabilization reserve

stabilization reserve Is an equity reserve, which |s acerusd through the transfer from retained
£arnings to cover any unforeseen future fosses of tha Company, and calculated basad on
histonical average ratio for unprofitable insurance lines of business. As at 31 December 2018 and
2017, the Company recognized a stabilization reserve in the amaunt of KZT 4,136 thousand and
KZT 24,040 thousand, respectively, which is not distributable to the sharehsldar.
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Joint Stock Company “Insurance Company “Amanat”

Notes to the Financial Statements
for the Year Ended 31 December 2018 (Continued)
(in thousands of Kazakhstani Ténge, unless atherwiss indicated)

23. Investment income, net

Tear ended Yaar ended
31 Decembar 31 Dacambar
2018 2017
intarest Incomea S0B.114 510,144
Interest sxpense [11,187) (14,838}
Recovery of peovisson for impairment josses on Investmants availale-
toe-gale (MNote B) 5,265 -
Dividend income 5,045 1,280
Unreakized gain on fmancial assets at fair value through profit or Ioss 3,204 49 B7F
Realized gain on financial assets at fair valus threwah profit or ioss 3,490 19,763
Total investment Income, nat 513,535 576,226
Yaar anded Year ended
31 December 31 Decembar
Inie 2017
Interest income comprisad:
Interast income on financial assets at falr value through predit or loss 207.019 209 852
Interest income on financial assets recorded 8t amortized ook
- intersst iCoMe on unirmpaired Anancal asssts 2110895 270, 253
508,114 E-I.lillldd
Interest income on financial assets recorded at amortized cost
COMmprises:
Interest on reverss mpurchase agreements 95 186 5,096
Interest on due from banks 80,330 172,308
Interest on investments held-to-maturity 19274 15,6844
Interast on current accounts 12,308 149,047
211,095 270,292
Interast expense comprised:
Interest on repurchase agresmonts (ELIRTY {14, B3E)
_{11,187) (14,838)

For the years ended 31 December 2018 and 2017, there was no interest Income an impaired

financial assaks,

24, Other operating income, net

Year ended Year ended

31 December 31 Decembar

_20i8 2017
Income on cperating lsase 20,527 4. 350
Loss from disposal of property and eguipment (29,580) {32:545)
Other 50,174 39,629
Total other operating Income, net 41,121 11,434
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Joint Stock Company “Insurance Company “Amanat”

Notes to the Financial Statements
for the Year Ended 31 December 2018 (Continued)
{fn thousands of Kazakhstan Tenge, uniess otherwise indicated)

25. Administrative and operating expenses

26

27.

Yaar andad Year ended
31 Decamber 31 December
2018 2017
Rent expenss 235,833 L0454
Transportation éxpense 87 607 66, 296
Professional services 7292 35,696
Slationery ) 58,037 37,816
fdwertising expenses 48,705 33,547
Litidities J%911 35, 604
Basgingss trip expenses G377 36,547
Tanes, other than Income @x 27,904 14,073
Rapregentave expenses 27,676 13,166
Communication expansas 26,610 23,293
Repair and maintanance of proparty and equapment 24,056 19,950
Bank services wnd charges 16,751 15,565
Faymeants to J5C Insurance Payments Gudrantee Fund 14,2140 8,624
SLEFF training 13,634 7873
Membaership fee 11, 183 10,545
Postal servicas 9,503 11,110
Insurance exparnsos B.EEG 8,574
Fines and penalties 6,122 45804
SEcurity expenses 1,294 1,461
Other 13,317 41,986
Total administrative and cperating EXPENSES 782,926 71 5,764
Provision for impairment losses on other operations
Insurance and Othar
reinsurance insurance and
premium reinsurance
raceivable receivablo Other assets
[Mote 10) {Mote 113 {Mota 16) Total
31 Decembar 2016 63,301 1,680 10,844 75,805
Priovisasn moognized F0,083 1,840 28,062 95 Q5
Recovery of provision (70307 [1.B23) {21,137) (93274
Write-aff of assets (2,453} (GH35) [1,554) (4847
31 December 2017 60,5629 1,025 16,220 77,874
Frovision recogrized 114,077 7. 20,360 141,716
Racovery of prevision {4, 749 (6, 066) (17,8600 (119,375)
Write-off of asseiy (17, 761) = (4,955} {22 F16]
31 December 2018 E-.Ll L.]?E IJI!ES 77,459
Net gain/(loss) on foreign exchange operations
Year ended Year andad
31 Decamber 31 December
2018 2017
Unrealized gain/{loss} 180,948 (9731
Dealing, riet i, 350 (5930
Total net gain, [Juu! on foraign exchange operations 185, 298 (19,661}
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Joint Stock Company “Insurance Company “Amanat”

Motes to the Financial Statements
for the ¥Year Ended 31 December 2018 (Continued)
{in thausands of Karakfistanl Ténge, unless atherwise indicated)

28. Income taxes

The Company petforms its tax calculation gn the basis of tax regulations In accordance with the
legislation of the Republic of Kazakhstan, which can différ from [ERS,

The Company's permanent tax differances arise mainly dus to non-tax deductibility of cerkain
sxpenses and a tax free regime for certain income, Income on state and other qualifying
securities on stock exchange is tax exempt.

Peferred taxes reflect the net tax effects of temporary differences between the Carrying amounts
of assets and liabilities for financial reporting purposes and the amounts used far tax purposes,
As at 31 December 2018 and 20117, temparary differences relate mostly to different methods of
income and expense recognition as well as to recorded values of certain assets.

Temporary differences a& at 31 December 2018 and 2017 comprise:

31 December 31 Decamber

2018 itk
Deductible tamporary differences:
Prowisioh for impainment losses 145 656 151,298
Tax logses carmied forward 138,441 1,049
Accrued resarves for bonuses 35,564 G e
Provision for unused vacation 32,116 41 Bdd
Dther pavable 22,756 17,016
Total deductible temporary differences 374,533 220,585
Taxable tamporary differences:
Property, equipment and intangible sssets {153 995) (135,215
Total taxable temparary differences (153 SR5) ({135 215)
Met deductible temporary differsnces 220,538 85,370
Deferred tax sssnks at the statutery retd 209 44, 108 12,074
Deferred tax asset not recopnised (27 6EEY (218]
Mt daferred income tax assats 16,420 16,864
Movement of deferred tax assets for the years ended 31 December Z018 and 2017 wae as
follows:

018 L0017
Baginning of tha year 16,864 2,900
Deferred miome tax benefit recognized in:
Stetermnant of profitc or |oss (4441 13,064
End of the yoar 18,420 16,864

Relaticnships between tax expenses and taxable income for the years ended 31 Decernber 2018

ard 2017 are explained as follows:

Year ended Year ended
31 Decembar 31 December
2018 2017
Profit before incoma tax 77,143 355,179
Tax at.statutory taw rabe {2006) 15,426 71,036
Tax affect & non-deducticle expenses f{non-taxable incomal;
Mon-taxable Incomne on government and bsting secuntios {79, 543) {105, 749)
MNon-taxable dividend income [1.010) 1255)
Other non-deductibie expense 7 BT 45,363
Withholding ‘tax 12,080 £5.846
Effect of tax ingses 27,568 {24,298}
Income tax expense 12,494 11,882
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Joint Stock Company “Insurance Company “Amanat”

MNotes to the Financial Statements
far the Year Ended 31 December 2018 { Continuad)
(i thousarnds of Karakhstan Tenge, unless otharwize indicated)

29

30.

Year ended Year andad

31 December 11 Decambar

] 2017

Dheferred incoma tav expenge/{ benefit] a44 (13,964)
Withholding tax expanse 12,050 235,846
Income tax expense 12,494 11 882

Earnings per share

Basic and dlluted earnings per share are caiculated by dividing net profit for the year attributable
to equity holders by the weighted average number of participating shares outstanding during the
year,

Year anded Yeasr ended
31 December 31 December
2018 2017
Het profit 4,549 343,297
Weighted average number of crdinary shares for puposes - of bassc and
diluitesd eamings per sharg 1,930,000 1,601,333
Earnings per share — basic and difuted [KET) 33.50 214.40

Az at 31 December 2018 and 2017, the book value of cne ordinary share, calculated i
accordance with the methodology provided by KASE, amounted to KZT 2,085 and KZT 2,156,
respeciively.

Commitments and contingencies
Legal proceedings

From Hime to time and in the normal course of business, claims against the Company are recelved
from customers and counterparties. Management is of the opinion that no material unaccrued
losses will be incurred by the Campany and accordingly no provision has been made in these
financial statements.

Taxation

Karakhstani commercial and tax tegisiation in particular may give rise to varying interpretations
and amendments, which may be retrospective in nature. In addition. as Management's
Interpretation of tax legisiation may differ from that of the tax authorties, transactions may be
challenged by the tax autharities, and as a result the Company may be assessed additional taxes,
penalties and interest,

The Management of the Company believes that it has already made all tax payments, and
therefore no allowance has been made in the financial statements, Tax years remain open to
review by the tax autharities for five Years,

Pensions and retirement plans

Employees of the Company receive pension benefits from pension fund except for the agants
working under the agency contracts in accordance with the laws and regulations of

the Republic of Kazakhstan, As at 31 December 2018 and 2017, the Company was not liable far
any supplementary pensicns, post-retiremient health Carg, insurance benefits, or retirement
indemnities to its current or former EMpldyees,
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Joint Stock Company “Insurance Company “"Amanat”

Notes to the Financial Statements
for the Year Ended 31 December 2018 (Cantin ued)
(in thousands of Kazakhstani Terge, unless otherwise indfcated)

31.

Operating leases

As 8t 31 December 2018 and 2017, where the Lompany Is lessee, the future minimum leage

rayments under non-canceflable eperating leases within one year are KZT 138,473 thousand and
KZT 163,651 thousand, respactivaly,

Capital commitments

As 8t 31 December 2018 and 2017, the Company did mot have any significant capital
commitments,

Operating environment

Emerging markets such as the Republic of Kazakhstan are subject to different risks than mare
ceveloped markets, including economic, palitical and soCial, and legal and legisiative risks, Laws
and regulstions affecting businesses in the Republic of Kazakhstan continue to change rapidiy,
tax and regulatory frameworks are subject to varying interpretations. The future economic
direction of the Republic sf Kazakhstan is heavily influencad by the fiscal and mangtary polices
adopbed by the gevernment; together with developments in the legal, regulatory. and political
environment. Because the Republic of Kazakhstan produces and exports large voiumes of ol and
gas, its economy is particularly sensitive to the price of oil and gas on the warkd market,

Management of the Company is MOtoring developments in the current enviranment and taking
measures It consider necassary In ordér to support the sustainability and development of the
Company’s business in the foresesable futurs, Howaver, the impact of further econeamic

developments an future operations and finanelal posttion of the Company is difficull to determine,

Transactions with related parties

Related parties or transactions with related parties, as defined by 185 24 Relateg party
disclosures include the foliowing,

Other rélated parties are represented by the entities whers the shareholder of the Company also
has & stake |n,
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Joint Stock Company “Insurance Company “Amanat”

Motes to the Financial Statemeants
for the Year Ended 31 December 2018 (Continued)
{in thousands of Kazakhstani Tenge, unless otharwize indicated)

In considering each possible related party relationship, attention is dirgcted to the substance of
the relationship, and not merely the legal form. The Company had the fallowing transactions
putstanding as at 31 December 2018 and 2017 with related parties;

31 Dacember 2018 31 Decamber 2017

Total category Total category
as per financial as per financial
Related party statements Related party statemaents
halances caption balances caption
Uriearnad premiums rasere,
reinsUrer's sharg 38,116 289,373 40,020 428,559
- atfier redated pacties 37,510 40,020
- key managament personng
af the Company 208
Reserves for claims arnd
claims” adjustmant
EpEnDEs, Pepnslrers’ share 3,059 274,507 06,679 279,196
- phiter redated Darties 3,020 9E.619
. kiy managemand personTel
e the Company 39 28
- gharshoider = e
CHhar as5ars 294 JBa0e 19z A5, E27
- ke management personneg! ’
of the Company 258 -
- other related parties a0 392
inearned premiums reserve 67070 2,787 238 55,757 2,475,786
- poher redaded parties 65,658 55,322
- key manggement personng
of the Comiany 1,395 417
- sharahoider 7 15
Raserves for claims and
claim=' adjustment
HAPENSSs 8,79 1,201,129 104,365 1,083 316
- piher related parties 7 B6S 103,110
- kBy managemen personne
o the Company 614 S6G
- gharehoider = GED
Other liablities 37,578 178,086 10,561 147 581
- kg management perssnnet
of the CompaTy 18,578 B, 548
- shareholder 19,000 2013

fs at 31 December 2018 and 2017, therd was not any impairment against related party balamces,




Joint Stock Company “Insurance Company “"Amanat”

Notes to the Financial Statemuants
for the Year Ended 31 December 2018 (Continued)
{in thousands of Kazakhistan! Tenge, unless othérwise indicated)

32.

included in the statement of profit or loss for the years ended 31 December 2018 and 2017 are
the follewing amaunts, which aroee dus to transactions with refated parties:

Year anded Year ended
31 Decam 2018 31 December 2017
Total category Total category
as per financial “ag per financial
Related party statements Helated party statements
transactions caption tranzactions caption
Writlen msurancs premiems E21.648 6,023 882 2,375,559 8,941,559
= Offver reizted sarties 123,774 2,330, B9z
= key management parsorng!
of v Company” 3,132 2,269
- dharehoider [ 248) 42 398
Change i uhesmead
Premiums resende; st (E3,217) (390, 638) 29,720 103,620
- offer reddfed parties [12,446) {74}
- key Manadement periommel
o the Company (72 =1
- shareholder 1 28,832
Cleims paid, gross (5027} {1.514,734) (1,783} {1, 577471
- sther isted parties (4,551} {1,384])
- KOy MANAGeTEnT Persone)
of the Covtipany 1476} (399)
Change in reserves for claims
and caims’ adjustment
SXpentes, gross (93,620} (117,213} BT 967 J15:811
= other refated parties {93,590} ’ BE 048
- key management Dersehnel
af the Company i1 5
- sharehoider (32} [8E)
Change in reserves for daims
Bnd claims’ adjustment
DEDENSES, reinsurers’ share 26,086 (&, 689 38,554 [125, 7RO}
- other related parties ’ 05,445 AL6e7 :
- KB IManagemant personmel
of the Company 484 S07
- gharaholder 689 {2,420
Satartes and henefits (208, 9209 {1,587.545) (215.077) (1,423,033}
- K&y managemant Dersonne)
of e Covmpany (189,704} [203,966)
- sharehoiier (9216} (11,114}

Salaries and benefits paid to key mranagement personnel represent shart-term com pensation,

Segment reporting

ather standards that require special disclosures in the form of segmental reporting, The
Company's primary format for reporting segment infarmation is business segments and the

‘secondary format is geographical segments,

The Company's format for the reporting segment Infarmation is based on lines of business of the
Company, which is the basis of the analysis provided internally to the chief operating decision
maker, )

dd



Joint Stock Company “Insurance Company “Amanat”

Notes to the Financial Statements
for the Year Ended 31 December 2018 [(Continued)
(in thousands of Kazakhstani Tengs, unless otherwise indicated)

33,

Business segments

The Company is organized on the basis of fines of business. Income and expense related to the
major business of the Company by business E2QMENts are disclosure in Note 20. Assets and
liabilities of the Company as well a3 other Income and expanse cannot ba allocated to any specific
lines of business and are not requtarty provided to the chief operating declsians maker.
Accordingly, this infarmation was not disciosed in the financial statements of the Company.

Thare are no material items of income or expensa between the business segments,
Geographical segments
As at 31 December 2018 and 2017, financial assets and liabilities of the Company were

concentrated in the Republic of Kazakhstan, except for insurance and reinsurance payabie in
ZECD countries in the amount of KZT 213,271 thousand and KZT 132,109 thousand, respectively,

Fair value of financial instruments

IFRS defines fair value as the price that would be recelved to sell ap asset or paid to transfer a
Nability in an orderly transaction between market parlicipants at the measurement date.

Fair value of the Company's financlal assets and financial liabilities measured at fair
value on & recurring basis

Some of the Company’s financial assets and financial liabilities are measured at fair value at the
end of each reporting pericd. The foliowing table gives information about haw the fair values of
these financial assets and financial liabilities are determined (in particular, the valuation
technique! s} and inputs used],

Falr walua as at
311 December 31 Decembar Fair valua Valuation techniques and key

Financial assats 2018 2017 hierarchy inputs
Financial agseks at rair
valug throwgh profit or Quabed bid grices in an active
Ioss. [Nota 7) 2,504,370 011,592 Level 1 rmarket.
Financial assets ar fair
watue through proft or Quited bid prices in & markat that
lome {Mobe 7] B33, 7a5 Lewel 2 i5 ot scove.
Investments avaiable- Quoted Bid prices in an active
for-sale [ Nota 8) 508,610 - Ll 1 market,

Bazed on the market comparabla
spproac thal meflects recent
ildims 42 4 transasction prices for similar
Berildimgs {Note 153 46, 697 75443 Lenad Properties thot reflects the cost 8o
o -market participant b constrict
as5els of comiparable ubility ang
Land (Moba 15} 133,277 133337 Leve| 2 age, hdiusted for obecdesoanos,

As at 31 December 2018 and 2017, the equity securities classifiad a5 investmeants available-for-
sale, that do not have a quoted market price in an active market and whose fair valie cannok be
reHably measured are measured at cost,

Fair value of financial assets and financial liabilities that are not measured at fair value
on a recurring basis (but fair value disclosures are required)

The management considers that the carrying amounts of financial assets and financial iabilities
with maturity of less than one year recognized In the financial statements approximate their fair
valuas, dug to short-term nature of financial instruments,
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34. Capital management

The Company manages its capital to ensurg that the Company will be able to CONEINUE 8% & going
roncern white maximizing the return to shareholder through the sptimization of the debt and
equity balance, The Management Board reviews the capital structure oh a monthly basis. As a
part of this review, the Board consgiders the cozt of capital and the risks associated with each class
of capital. Based on recommendations of the Board, the Company balances its averal| capital
Etructure through the payment of dividends as wall as new share issues,

The Company s subject ta the regulatory requirements far the solvency margin sat by the NBK.
The Company is obliged to maintain the solvency margin normative not less than 1, As at
31 December 2018 and 20 17, the Company's selvency margin was 1.54 and 1.73, respectivaly.

35. Risk management policies

Management of risk is fundamental to the insuranes Dusiness and is an essential element of the
Company's operations. The main risks inherent to the Company's operations-are those related ta
underwriting risk, credit risk, market risk on movements In interest and foreign exchange rates,
and- liquidity risk. A summary of the Company's rigk managemant policies in relation to those
rsks s as follows.

Underwriting policies

The Company establishes underwriting guidelines and limits, which stipulate the approval process
for risks and thelr limits. These limits are being continsously monitored,

The Company’s direct insurance business is spread throughout the Republic of Karakhstan. The
Company's reinsurance portfolio s diversified in terms of geographical spread and in termis af
lines of busingss,

Reinsurance

In the normal course of business the Company enters into relnsurance agregments with
Kazakhstani and foreign reinsurers, Reinsurance contracts do not relleve the Campany from its
obligations to palicyholders, The Company evaluates the financial condition of jts reinsurers and
monitors the concentration of credit risks minimize its Bdposure to significant losses from
reinsurer insolvencies,

Insurance reserves
The Company uses actuarial methads and A5SUMPLions in insurance and reinsurance liabilities

estimations. Please, ses Note 2 for actuarial miethods for reserves for claims and claims’
adjustment expenses caleufation. Tha Company perfarms a run-off analysis of these reserves,
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Analysis of trends in losses

The following table provides the cu mulative estimation of claims reserve, including both reported
and incurred, except for ciaims répresented at each reporing date for each subseguent loss,
logether with cumulative payments to the present, Triangle of claims developmant presentad far
the last five years,

In establizhing the reserves for claims; the Company considars the possibility and improper
parameters of future experience, than it is proposed and takes precaution measures under
substantial uncertainty, Genarally, uncentainty concernad with the practice of losses final
Payments of accident year shall be the essential whan the accident year shall be at the earfiest
stage ‘and margin thatis necessary for confidence provision of reserves amount reached its
wtmost point. While claims.and fingl cost of claims become more evident, relative degree of
supported margin must decrease. However, due to the uncertainty that was gained as the result
of the-estimation, total reserve of claims not always have the positive net balance.

Analysis of trends in losses (gross) as at 31 December:

31 December of

_torresponding year 2013 2014 2013 10is 2017 2018
Liross liatility for unpaid claimg

and claims expenses (1BNE 3ng .

REM5) 407,123 437,451 1,295 854 1,399,737 1,.08%918 L2001, 125
Hensurancg amouns b be

remnéiresd (235, 268) {231.509] 1 126.515) 1404,576) (278,196) (274 507
Met linkifity for unpaid claims

fAnd daims expensas | net

IERR and RENS) 171,855 litiaﬂ B?Eélll- -S04 FEL BO4 720 GG 612

Grogs reserve fof insurantce
cases Incdrred in

carraspondlng year 2013 2014 2015 2016 201 F 018
At tha @nd of the year 377,853 404,122 1,128,535 999,704 B20,068 533,402

Fald etaims {accrual basis) of
Insufanie cases incurred in:

Cirse ypaar lager 2re.07 350,545 432,460 386,041 250,642
Twi pears later 29,491 707,084 f16.E78 15T, 156 -
Thres years later F68, 192 741, 187 663,549 - -
FouUF yedrs lager 419,076 753583 : -
Flug y2ars fstar 435,544 = =

Current regated claims

—Pakd i 439,614 753 9B BED 397,150 259,042

Gross reserve for insurance
CAs@E incurred In

corresponding year: iy inla I015 016 o7 IniE
Une year-ialer 1, 159 133 368 252,797 134,087 134,600
Twa years (aer #6350 P36 115,414 113,559 -
Three years laer 21,521 11.52% 10,673 -
Fiour years fater 1,315 2352 :
Flud ‘riard later 076 -
Currant astimate of

Accumulated claims 575 2,352 10673 113,559 T34, 500
Cuirrent | deficiclfsurplus

eealudtion {accumutated) 162,737 (352,220 447,014 489, 07y 425 B
Current (deficit Wsurphis of initial ;

TRESErAE B {166%) 729 R e | o J2.0%

Investment risks

The investment policy of the Company is based on levels of income and the Company’s risk
appetite at a point in-time. The investment activities of Kazakhstan| insurance companies are
under the strict supervision of the NBX and the Company does not have parmission to operite as
& professional participant in capital markets, therefore the Company hires broker companies to
perform investment operations.

&
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The investment portfolio of the Company comprises financial Instrumisnts that are chosen
according to profitability rates, maturity and the risk laval of the investment, The investment
partfolic is diversified so as to provide equal Incorme receipts during the investing period,

Investment income is generally reinvested to Increase the investment portfalio,

Credit risk

The Company is exposed to credit risk, which Is the riek that one party to a financial instrument
will Fail to discharge an obligation and cause the offer party to incur @ financial loss. The
Company structures the level of credit risk it uncertakes by placing limits on the amount of risk
accepted in relation to one debtor, or groups of debtors and geographical segments, Such ricks
arg manitored on & continueus basis and subject to an annual or mare frequent assessment,

The Company regularty monitors the collectability of receivables from the insurance and
reingurance businesses. If receivables are Impaired, impairment charges are recogiized in the

financial statements,

Maximum exposure to credit risk

The Company's maximum exposure to credit risk vanes significantly and is degendent on both

Individual risks and general market BOONOMY risks.

As at 31 December 2018 and 2017, the camrying value of financial assets best represerits the

maximum exposyre to ks credit risk,

Financial assets are graded according to the current credit rating they have been issued by
international rating agencies. The highest possible rating is AAA. Investment grade firancial
assets have ratings from AAA to BBE, Financial assets, which have ratings lower than BEB ars

classed as speculative grade,

The following table details the credit ratings of financial assets held by the Company;

31 Decembar

2018

<AMA <BBS Mot rated Total

Cazh and cash egquivalénts 4% 9B,161 13 066 L0%.&95
Reverse repurchase agresments * 703,366 3,366
D From banks - 138,112 158,112
Financial agsets at falr vaiue thraugh profit or doss 227,214 3,509 902 - 3,737, L6
Imvestments availabde-for-sala AN7 900 500,710 17,666 BB 276
investments: held-o-maturty - 250,140 - 250, 140

Insurance and reinsurancs premiurm receivable - 9,020 T8, 256 M7 A6
Cther insurance and reinsurance receivable 11,500 50,725 48,531 90,756
Cther financial sssets - 3,632 B2 B 714
31 December

2017

AMA <BBB Mot rated Total

Cazh and cash aguivalents 298 1,421,082 51,195 1,473 526
Reverse repurchase agreement - 153,729 153,729
Diue frosm banks - 1,049 050 - 1,049,050
Financial agasrs at fair value through profit and nss - 3,011,592 - 3011.592.
Investments avallable-for-sake - ke 181,542 181,542
Investments hald-ba-maturity - 248,416 - 248,416
Insurance and reinsurance premiuem recanvale 4,872 6,585 G646, 995 578453
Qther insurance and reinsurance recoivable 27,570 27,008 32227 BE,B12
Dthar financial assets - = 32 S

Theinsurance indistry is generally exposed to.credit nsk through its financial instruments. Cradit

risk expasure of the Company is concentrated within the Republic of Kazakhstan, The exposure |s
monitored on a regular basis to ensure that the credit limits and credit worthiness guidélines

established by the Company's policy are not breached.
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The fallowing table details the carrying value financial of assets before Impairment:

Financial assats past due but not impaired

Nelthar Flrancial
past dus n3sats that Takal as at
har & months to  Greater than  have bean 31 Docambar
impaired  0-3 months 3-8 months 1 year ang year impaired 20498
C&En and cash
auvalsnts 109 556 . = % = 109,696
Revarss repurchase
‘agreement T3, 364 - - - = T03 ke
[ue from banks 158,112 - . - - - 156,112
Financial assets at foir
walun fhregh orofs
or o 3, 730116 - - . 3. 7Ar116
Irvestments avadabia- ’
far-sasm H25 776 . - - GBS A54.47%
Investments held-tn-
miatLirity 250,140 - - - . 250,140
Insurance ard
TEIMSUTNGE Brémiwm
receivahie 412,397 234372 N sar - - 8,198 TI8.472
Qrhar mYurancs and
et T
retatvabie 7S 137051 = " 52,034
Qrher finAncial asseds H.714 - # - a4
Fimanclal adsets past dus but nok impalied
Maither Financial
past dum assais that Total 4% bt
nor B monthe 6 Ereater than  have bean 31 Decemier
Impaired  0-3 months 3-8 manths 1 yaar _ong yaar impaired 21T
Cash ard cash
Equeealerils 1472520 = - = 5 E473,5%6
Reverse repurchasa
AQFaEanE 53,729 - - - - - TE3, 7
Drae fram Haks 1,04%,050 - - s " - 1,045,050
Firancial ASSELS af fawr
whiue throogh prafi
of o 3,011,597 - L
Invesiments avadla b ;
far=sady 181,542 - - - - T3.425 154 96T
Irvestmants held-to-
ity J43,416 - 248,256
[rsurance and
TRINELIMAACS premism .
receivadie 398,026 108,574 71,853 B0,E3E B34, 082
Db sfrdirancs &g
e Etrap-Ta
recosanie Ta,143 ¥ A - - - 1,625 a7 437
Cither fin@nciad Asgees a0 - 5 s . - 02

Liquidity risk

Liguidity risk |5 the risk that an entity will encounter difficulty in raising funds to meet cash
commitments associated with financial instruments. Liquidity risk may result from either the
inability to sell financial assets quickly at their fair values; or counterparty failing on repayment of
a contractual obiigation; or insurance hability falling due for payment earlier than expected: or
Inability to generate cash inflows as anticipated.

The mafer liquidity risk confronting the Company is the daily calls on its avallable cash resolrces
in respect of claims arising from insurance contracts.
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The Company manages liguidity rlsk through a Companys liguidity risk palicy which determines

what constitutes liquidity

risk for the Company; specifies minimum proportion of funds to megat

emergency calls; setting up of contingency funding plans; specifies the =ou rees of funding and the
events that would trigger the plan; concentration of funding sources; reporting of liguidity rigk
eXposures and breaches to the monitoring authority; monitoring compliance with liguidity risk

policy and review of |i
which the Company o
liakilities groupsd on

quidity risk palicy for pertinence in the light of changing enviranment in
perates. The following tables provide an analysis of financial assets and
the basis of the remaining

pericd from the reporting date to the earliest of

the contractual maturity date or available maty rity date, except for financial assels at far vaiue
through profit or loss which are included in the column "3 manthe to' 1 year” &8s they are available
to meet the Company's short-term lig uidity neads,

Wsighted
avarage i1 December
interesr Lig b0 L manthto 3 months 1 yoar bo Ovar Maturity Zoia

ratm 1 h__3 manths  to 1 year 5 years 5 L Total

FINANCIAL ASSETS:
Cash and chsh equvalents 149,556 - = = 109,654
Rrvarae repirdhase

AQrEemens 10.Bam, 703,366 - - - 03,366
Due from banks 10.00%, - = : ISE 112 158,112
Financial assets at rair

wales through orofic ar

losg 031, w914 a3.244 3,683 954 3257018
Investments peaiianie-ioe-

L L 10,444 1,853 458 BET 2974598 17,666 B2E,2TE
[Avestmants Hedd -

ragurity Ty L6041 49,259 250,140
Insurance and rempUrance

{remium recisvable 74618 24.35] 2TEBTE 331,431 TiT 2
Othar insurancg and

Fefance refajvatis 24,174 19,02 27, 7ED 15, 156 153 - ag, 75a
Cither finanal pssers BiG32 i5 67 - - ¥ 8,714
Total Mnancial assets 540,847 ASE, 183 1 094,07 IO 098 17,666 6,501,452
R e S
FINANCIAL

LIABILITIES:
Irsuranee Snd reircyrsnce

ey abas 44 730 B G2l A44, 301 . 576,754
Other finamnosl Habiiieg 34,735 a9i 17 a6 - - - 52688
e R el =
Tatal financial llabilities 75,455 B2  a61,170 - - 639,447
_'-___
Liguidity gap BE1, 393 1864 1660,01% 1,004,975 307,995

Eumlﬂlh‘Iﬂulﬂ_t':EE 861,392 BE@ 155 A 559 264 5 553, 344 5,984,330
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Welghted
avernge 31 Decembar
Interest Upto 1 month t¢ 3 months 1 WiaT fo Over Maturiey 2017
rats 1 manth 3 menths lo 1 year 5 pmars P YR undefined Tokal
FINAMCIAL ASSETS:
CESM Bnd cadh equivalents LA 536 - . - = 1,472 526
Hapurchass agresment 925 185778 . - - - - F53,709
D Fromm bapds 17.87% - I, 049 050 - - L0a9,0%0
Financial Assets at fair
vaiug throwgh prafit ar
[[=1- £ D0, - = 0Ll saz - o : 3,011,592
Irvestments avallabE-for-
aile = - - - - 181,547 181,542
irestments held-tn-
malr ity F.93% - : - 245414 L - 24416
Insusance and reirsurance
PrEmiLm feceivabis 149,133 57,867 71,453 - - 78,458
Other insurance #nd
TERSurance recenabiia J0o TS 51,421 4,347 . - HEBL2
Deher fnanclal asssts, % : 02 - s
Total financial assets 1475 607 B8, 202 4184 418 I52. 763 - 181,543 7 383623
e Lt
FINAMCIAL
LIARTLITIES:
Inswance and felrsurarice
payahle 0,075 58,941 IT3,364 - - 512,360
REQufridse agresment LL¥1%: 1,122,348 - - - ; 1, 122348
Caner Nanciat lianilities Iﬂ.@jl L5551 52480 . - . 3'},?1_3_
Total financial Habiires 1,222 414 Jo.452 373 564 i = - 1,672 470
Liguidity g 1,453,283 15,710 3. H04 854 252 7e3 -

ﬂumuHHilllﬂdH_nllq! 1453283 1,470,993 5,275,847 5,538 610 5,518,610

The Company does not Include its Unearmed premiums reserve (UPR), Reserves for losses
reported but not settled (RBNS) and Reserves for losses incurred but not reported (IBNRY |m ks
liquigity and maturity analysis, induding reinsurance share, due to the realistic maturity of such
balances being undeterminable. In addition, the actual habilities may vary from the amount
reserved and as such these amounts are nat included in the table above.

Discounted Habilities presanted in the tables above are the same as cantractual undiscounted
Habllities due to their short-term naturs,

Market risk

The Company takes on EXpasure to- market risks. Market risks arise from Gpen positions in
Interest rates and Assets and liabilities in fareign currencies, all of which are exposed to general

Interest rate risk sansitivity

In the table below, interest rate sensitivity analysis s presented, which was dore an the
assumption of a 3% fluctuations in the va riable rates as at 31 December 2018 and 2017,
Management-of the Company believes that in Current economic conditions in the Republic of
Kazakhstan, Muctuations of interest rates by 3% are possible; The taiculations disclosed below
are used in the internal reports and presented to the key management personnel of the
Lompany, Only existing financial assets and liabilities ars included In the computations:

Impact on net profit before income tax is presented below:

Az at 31 Decembar 2018 As at 31 December 2017
Interest rate  Interest rate Intarest rate Interest rate
+ 3% =3% + 3% -39
Impact on nel profit before InCome:
_tax 1313.073) 251,336 1116268} 116,268
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Currency risk

Currency risk is defined as the risk that the value of a

financial instrument will fluctuate due to

changes in foreign exchange rates. The © umpany is exposed to the effects of fluctuations in the

prevalling foreign currency exchange rates an its finar

iwlal position and cash Aows,

usp EUR RUR
UsD i = EUR 1 = RUR 1= 31 Decambar
KET KZIT KZIT 2018
KIT A84.20 439.37 5.52 Tokal
FINAMCIAL ASSETS:
Cash and cash sgquivaients 81,319 27,431 945 109,506
FEVERSS repurchass agresment 03, 366 - - 3,366
Dua fram banks 158,13¥2 158,112
Financial assets at fair vajue
Ehrowgh profit or loss 2,168,710 1,568,406 3,707,116
Investrents avaiable-for-zals ST 383 418,895 - E26, 276
Inwestmeants hedd-to-maturiky 250,140 - 250140
Insurance and feinsuranos
preminms receivabde GG, B33 48,287 - 156 ¥ 276
Qther Insurance and reindurance
recaivabia 80,756 . - o, 758
Cther financigl assets B.714 - 8,713
TOTAL FINANCIAL ASSETS 4,53?,33; 1,963,019 46 156 u.snzitsz
FIMNAMCIAL LIABTLITIES:
InSurance and reinsurancs
payabds 531,962 44,511 - 2HE 576,754
Diher financial llabilities 52,688 . = 52,68R
TOTAL FIMAMCIAL
LIABILITIES 584,650 511 - 186 629,447
OPEMN BALANCE SHEET . .
_POSITION 4,052 681 1,918,508 946 {130)
uso EUR 31 Decembear
UsSD 1 = KIET EUR 1 = KIT 2017
KZET 332.33 A98.23 Total
FINAMCIAL ASSETS:
Cash and cash souivatents 1,464,014 f.03m 1,474 1,472 526
Reversa repurchase agriament 53,729 - FE=t e L |
Due fram banks 1,045 050 1,048 050
Francial gssats at fair value throasgh
profit o loss 1,968 874 104z 718 - 3,011,592
Itwestrents avalfable-for-sate 181,542 5 - 181,543
Imrestrnants held-to-maturiby 228,416 248, 416
Insuranes and relnsurances premiums
receivabie 530,308 48,145 - a7Ea53
Other insurance and reinsurance
racenabls 96,812 B2
Other financial assets 304 503
TOTAL FINAMNCIAL HSSE 'H,]I?IEII!#? 1,087 501 1,474 ?,3!3,_521
FINANCIAL LIABILITIES:
Insurance &nd reingiirance pavible 457,695 54,604 512380
Repurchase agreement 1,132,348 - - 1142348
Dther financial abilities 36, M48 - GG A7 T4z
TOTAL FINANCIAL LTARILITIES 1,61 E‘?ﬂ! 51.534 ﬂig 1,!?2'4?1:
OPEM BALANCE SHEET POSITION 4,666,455 1,043 217 480
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Currancy risk sensitivity

The following tabie deraiis the Company's sensitivit
EUR and RUR against the KZT. 20%

possible change In foreign currency
ended 31 December Z018, Thess r
outstanding foreign currency de
end of the period for a 20% cha

The 20% rate is applied due to the implemantation of 8 new mons

¥ Lo 20% jncreas
it tha sengitivity rate used wha
erstnnel and represents management’s assessment of the
exchange rates of the KZT against the USD during the year
ates are the level of sensitivity analysis, which includes only

€ and decrease inthe USEH,
prting foraign CUrFEncy

nominated monetary items and adjusts their translation at the
nge in foreign currency rates.

floating KZT exchange rate by the NEK.

As at 31 December 2018 and 201

balance sheet position is as foliows:

21 December 018

tary policy based on a free-

7, the impact on ret profit and equity based on the open

31 December 2017

KIT/USD HET/UsSD KIT/USD KIT/UusD
+2 0% =20% +20%: =20%%
Impract on net profit and equity 383,702 {363, 702} 208,643 L2048 &4

21 December 2018

21 Decembar 2017

KIT/EUR KET/EUR KIT/EUR KZIT/EUR
+ 2 0% -20% +20% =20 %,
Impact on net srofit snd eguity 189 (159) 26 (ah

31 December 2018

31 Dacember 2017

KIT/RUR KETfRUR KEIT/RUR KIT/RUR
+20% =20% +20% -20%
[mpact an not grofit.and eqLity 25 126] - -

Price risk

December 7018

31 December 2017

1% increase 1% decrgase 1% increase 1% decrease

in equity in oguiky in equity in equity

securitias sacurities sacurities Securities
price prica prica price

Impact on profit before Incarme tak 1,003 {1,093} 29,484 (20,484

Impack on eguity 177 (177} 1,815 (1,B15)

326

At the date of signing the financia

Events after the reporting period

| statements, Resolution Mo, 13 of Ehe MBK dated

31 January 2019 was adopted "On Approval of Requirements for Formation, Methods of
Calcutation of Insurance Resarves and Their Structure” (“the Besolution™, which recognizes the

resolution of the Board of the NBK dated 6 Ma
formation, the method of calculation of insura
of the Company does not expect that the appl
and method of calculating insurance reserves
statements of the Company,

¥ £014 No.76 “On approval of requiremerits for the
noe reserves and their structure™: The Mapagement
ication of the new requirements to the formation
will have a significant effect on the financlal
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According to the Resolution, the Possibility of caleulating IBNR Tor the obligatory employer's
liabiiity (hereinafter - QEL} line of business using the Mac method is excluded. The IBNR of the
OEL i€ defined as the sum of TBNR, determined by the chain ladder method or the Bornhutter-
Ferguson method on tha basis of paid or Incurred losses, and the incurred But not fully reported
(IBNFR) calculated by the beneficiaries to whom the Insurance payment was made due 1o the
estabiishment of the degree of accupational disability,

Changes have been made to the procedure for determining the average value of paid claims for a
similar group of insured events in order to determine the size of the reported claim in the case
that: the insured tbeneficiary) and the insurance {reinsurance) arganization do not have sufficlent
infermation about the size of claim for the RBNS. In accordance with the new requirements, the
average value of paid claims is determined as the highest value of the avarage value of paid
claims for the previous fnancial ¥ear or two previous financial vears, In case of the absence of
sufficient information about claims paid, the RBNS is formed in an amount nat iess than the
average market value of paid claims for the Insurance class during the previous financial year or
the previcus two financial years, depending on which of the values is greater.

Changes have been made to the calculation of the reirsurer's share in the UPR, in particufar,
when calculating prudential standards, the premium under the reinsurance contract is-taken inkg
account with the exception of the commission fee to the assignor; insurance broker under Ehae
reinsurance (insurance) contract and other reimbursements, payments ko insurance
intermediaries and other persons frem the reinsurer, not relating to insurance protection risks
transferred to reinsurance. In the previcus resclution, the premium on the relnsurance contract
was taken into account, with the exception of the cemmission fes to the assignor under the
reinsurance {insurance) contract and other reimbursements from the reinsurer that are ot
related to the insurance protection for risks transferred to rainsurance.




